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THE EQUITABLE 


Founded on the principle of equality, it has ever been the aim and the practice of The 
Equitable to transact its business with policyholders and their beneficiaries justly and fairly, and 
with a view always to serving the best interests of its members. It is an institution Equitable in prac- 
tice as well as in name. 


LIFE ASSURANCE 


Life assurance is a service far broader in scope than mere provision against the economic 
loss occasioned by death. It means security and peace of mind. Equitable policies are primarily for 
the living. Either the insured (or his dependents) will sooner or later benefit financially from any 
Equitable contracts which he maintains. Largely, Equitable life insurance is provided not because of 
the possibility that someone will die, but because of the assurance that someone will live. 


SOCIETY 


The Equitable is a purely mutual company. It is a great cooperative institution, altruistic 
in purpose, beneficent in its objectives, and conducted solely in the interests of its policyholders 
and their beneficiaries. Equitable policyholders are the sole owners of the resources of the Society. 
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The Equitable is a national not a local institution, It has branch offices in the principal cities, 
and representatives in practically every section. Likewise, its investments are broadly distributed and 
are limited to the most conservative types. Every state (including your own) from which premium 
income is derived shares in the advantages of the Equitable’s carefully diversified investment program. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 
Thomas I. Parkinson, President 393 Seventh Ave., New York, N. Y 
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THE GROWTH OF AN IDEA 


A One Day Effort During Each December 
to submit 


The Greatest Number of Applications in a Single Day 





“‘Inspiration’’ Day Record, December 12th, 1930 
245 Lives for $1,902,300 


“I Dare You’ Day Record, December, 11th, 1931 
365 Lives for $1,875,000 


‘‘No Goat-Feathers’’ Day Record, December 2nd, 1932 
412 Lives for $1,259,555 





We believe in dedicating one day in each year to demonstrate that 


MEN WITH THOROUGHBRED HEARTS 
CAN CONTROL CIRCUMSTANCES 


Inspiration is the Mother of Victory; Execution is the Offspring of Plan. 





THE JOHN C. McNAMARA ORGANIZATION 


Seventeen John Street 
COrtlandt 7-8300 


New York 


Branch Offices 


122 East 42nd Street 245 Fifth Avenue 578 Madison Avenue 
LExington 2-6713 AShland 4-1772 Wickersham 2-2627 
At Lexington Avenue At 28th Street At 57th Street 
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Life I Presidents Sessions Under Way 


Fulton ee 
Public Relations 


Insurance Should Promote Public 
Understanding of Its Collec- 
tive Function 


HOME LIFE HEAD SPEAKS 


Business Is Damaged by the Lack of 
Appreciation of Its Larger 
Services 


NEW YORK, Dec. 8.— The collec- 
tive function of life insurance is little 
understood by the public and the busi- 
ness should mobilize every resource at 
its control to bring to the people a con- 
ception of the operation of insurance in 
the large sense, according to James A. 
Fulton, president Home Life of New 
York, who addressed the Life Presi- 
dents Association today. 

Mr. Fulton enumerated some of the 
ways in which this lack of appreciation 
of the collective function of life insur- 
ance manifests itself. It is apparent in 
excessive taxation, he said. The taxing 
by federal governments of the collective 
funds of people who, by their foresight 
and thrift, are meeting their own and 
their families’ problems instead of pass- 
ing them on to society, constitutes a 
great anomaly, Mr. Fulton declared. 


Adverse Legislation 


Then the fact that life insurance must 
wage a constant battle to protect itself 
trom all sorts of adverse legislation is 
an indication that the public does not 
have a real conception of the institution 
of life insurance, Mr. Fulton declared. 
Much legislation is framed to promote 
selfish local interests in the investment 
of funds at the expense of the effective- 
ness of the institution of life insurance 
as a whole, he said. Things that were 
never intended to be in the life insur- 
> contract are read into it by legisla- 
ion. 

The attitude of juries and at times 
~~ of judges reflects the public’s lack 
of life insurance vision. The fact is not 
comprehended that assessing a company 
unjustly in litigation over a claim adds 
to the cost against the policyholders of 
that company. 

The problem, Mr. Fulton said, is to 
bring to the public mind a clear cut con- 
ception of just what part the institution 
of life insurance has played and is play- 
ing in the solution of national problems, 
in the development and maintenance ot 
national institutions and in the welfare 
and happiness of the population. 

Mr. Fulton said this can be accom- 
Plished by fostering, in every possible 

(CONTINUED ON PAGE 29) 














Commissioners Vote te to 
Retain 1931 Valuations 





NEW YORK, Dec. 8.—The National 
Convention of Insurance Commission- 
ers at its session here this week voted 
unanimously on its program for valua- 
tion of securities in the forthcoming 
Dec. 31 statements. There are some 
deviations from last year’s course, which 
was voted at the meeting in Chicago. 
Under it the amortization of bonds 
used in life insurance valuations could 
be extended to fire and casualty com- 
panies. Some states do not provide for 
the amortization of bonds other than 
life. However, the commissioners of 
such states for the most part have rec- 
ognized the desirability of such a plan. 
While this matter is not specifically re- 
ferred to in the resolutions, the Chi- 
cago action stands. The commissioners 
discussed the valuation subject for some 
two hours in executive session. A sub- 
committee of the valuation committee 
worked on a draft and later the com- 
mittee itself discussed the recommenda- 
tion, Superintendent Van Schaick of 
New York being chairman. The reso- 
lutions are: 


Supplemental Resolution 


“Resolved, that for 1932 this conven- 
tion hereby ratifies and confirms the ac- 
tion taken by its committee on valua- 
tion of securities pursuant to the recom- 
mendation of the financial adviser to the 
convention with respect to moderate and 
reasonable adjustments in the 1931 con- 
vention values for municipal bonds. 

“Whereas, since the inquiry conducted 
last year by the National Convention of 
Insurance Commissioners as to whether 
market price quotations of stocks and 
bonds on any particular day are indic- 
ative of the fair value of such securi- 
ties, exceptional price fluctuations of 
such securities on the exchanges have 
continued, and 

“Whereas, close study of the range of 
markets over various periods, together 
with various tests as to the range’ of 
markets through times of prosperity and 
depression alike, up to and including 
Sept. 30, 1932, leads to the conclusion 
that the real value cannot be definitely 
determined and that the convention 
values of 1931 are indicative of a fair 
value of securities for inventory pur- 
poses at the present time, and 

“Whereas, the trend of the markets 
indicates a situation that over a period 
of years normal market conditions may 
reasonably be anticipated in which there 
will be willing sellers and willing and 
able buyers in a free rather than a 
forced market. 

“Resolved, that the committee on 
valuations of the National Convention 
of Insurance Commissioners is of the 
opinion that under present conditions 
the convention values for stocks and 
bonds adopted for the annual statements 
due as of Dec. 31, 1931, reflect fair value 
for the inventory of such securities in 





the annual statements due as of Dec. 
31, 1932;>except as hereinafter provided, 
and that the same should be adopted as 
the ‘convention values’ for 1932. 

« “Resolved, that in cases where the 
condition of companies may require the 
immediate disposition of securities, it is 
the opinion of this committee that the 
discretion of a commissioner of insur- 
ance should be exercised to vary the 
general formula herein set forth so as 
to adopt the prices reflected by the ex- 
changes. 

“Resolved, that in the opinion of this 
committee securities should not be 
valued at more than the purchase price 
if purchased since June 30, 1931, unless 
such purchase was in effect a bona fide 
exchange of securities resulting in bet- 
terment of a portfolio, in which event 
the value herein provided should be al- 
lowed but not so as to exceed the con- 
vention value of the securities disposed 
of in connection with such purchase, and 
no such special value should be allowed 
unless such exchange is separately indi- 
cated in parts 3 and 4, schedule D, of 
the annual statement. 


Stocks of Companies in Receivership 


“Resolved, that inasmuch as a number 
of worthy industrial and commercial 
corporations are in emergency receiver- 
ship and a number of corporate bonds 
are in default as to interest and/or prin- 
cipal by reason of lack of liquidity 
rather than by reason of lack of under- 
lying value, stocks of corporations in 

(CONTINUED ON PAGE 29) 





Chairman 











THOMAS A. BUCKNER 





Life Payments in 
1932 Hit New High 


Buckner Estimates Policyholders 
and Beneficiaries Will Receive 
$3,100,000,000 


LIFE VALUES PROTECTED 


Noted Speakers Are Heard at the First 
Day Session in New York 
of Life Presidents 


NEW YORK, Dec. 8.—Estimate was 
made by President Thomas A. Buckner 
of the New York Life in his opening 
address before the annual convention of 
the Life Presidents Association here 
Thursday, that life companies of the 
United States will have paid to policy- 
holders and beneficiaries in cash or 
credit this year, the sum of $3,100,000,- 
000. This exceeds the record breaking 
sum of 1931 by half a billion dollars, 
he pointed out. Mr. Buckner is chair- 
man of the convention. 

Of this sum, according to Mr. Buck- 
ner, $925,000,000 goes to widows, or- 
phans and other beneficiaries as death 
claims while $2,175,000,000 will have 
been distributed to living policyholders 
in matured endowments, annuities, sur- 
render values, dividends and disability 
benefits. 

Harvest from Seeds Sown 


“These disbursements,” Mr. Buckner 
declared, “are the harvest from seeds 
sown in previous years in the form of 
premiums by provident policyholders. 
These 1932 payments, far exceeding in 
amount all previous records, are shared 
by hundreds of thousands of individuals 
of all walks of life, in every section of 
the country, urban and rural. Thus the 
widespread distribution of this huge 
sum, particularly during existing condi- 
tions, is a convincing demonstration of 
the benefits of security created through 
life insurance.” 

The life payments this year will be 
three times the amount of such pay- 
ments in 1922, he said. In 1961, such 
disbursements _ amounted to only one- 
sixteenth of the 1932 figures. 

The theme of the convention is 
“Broadening Life Values Through Se- 
curity” and all of the speakers the first 
day added significance to the theme. 
The sessions are being held in the Wal- 
dorf-Astoria Hotel in impressive sur- 
roundings. The attendance is gratify- 
ing and the program stimulating and 
profound. 

In addition to Mr. Buckner, the other 
first day speakers included United 

(CONTINUED ON PAGE 30) 
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Barnes, Cohen Now in Full 
Control of Kentucky Home 


BUY OUT A. M. GREENFIELD 


Missouri State Stock Held by Kentucky 
Home Is Trusteed for 
Five Years 


Julius H. Barnes and Frank Cohen, 
who have been owners of about one- 
fourth of the Kentucky Home Life, are 
now in complete control of that com- 
pany, having purchased the 70 percent 
interest of Albert M. Greenfield of 
Philadelphia. 

The 148,000 shares of Missouri State 
Life held by the Kentucky Home Life 
together with enough other Missouri 
State shares to constitute control are 
to be placed in a voting trust, according 
to President W. T. Nardin of the Mis- 
souri State. 

The report is that Barnes and Cohen 
paid between $1,250,000 and $1,500,000 
for Greenfield’s interest in the Kentucky 
Home Life. It is understood that the 
relationship of Barnes and Cohen on 
one hand and Greenfield on the other 
have not been harmonious. 


New Kentucky Home Lineup 


A meeting of the Kentucky Home 
Life was held Tuesday. M. L. Wurzell, 
a Greenfield man, resigned as executive 
vice-president and director. Three other 
Greenfield directors resigned, they being 
Mr. Greenfield himself, H. G. Sundheim 
and Ernest Trigg, all of Philadelphia. 
Ben S. Washer resigned as general coun- 
sel, but remains a director. He is suc- 
ceeded by E, P. Humphrey, Louisville, 
who also becomes a director. 

Other new directors are Maj. Austin 
Kinnaird, insurance man, of Louisville, 
and director of the old Inter-Southern; 
Harry Perkins, wholesale hardware man 
of Louisville, and W. T. Godfroy of 
Louisville and New York. Godfroy 
aided in the negotiations whereby the 
Barnes-Cohen interests purchased the 
70 percent interest from Greenfield. 

The expectation is that Federal Judge 
Dawson will continue as chairman of 
the board and Mayor William B. Har- 
rison of Louisville as president. 

The Greenfield interests working with 
Ben Washer put over the deal whereby 
the Kentucky Home Life was organ- 
ized and financed to reinsure the de- 
funct Inter-Southern Life. 

Mr. Barnes is chairman of the board 
of the Missouri State Life. The trust 
agreement is expected to stabilize con- 
trol of the Missouri State Life and re- 
move it from the battlefield of spec- 
ulators. Under the agreement, the men 
who will act for the trusteed stock will 
be President Nardin of the Missouri 
State, Mr. Barnes and Tom K. Smith, 
president of the Boatmen’s National 
Bank of St. Louis. 





Interlocking Committee 
Brings in Its Report 








NEW YORK, Dec. 8.—The report of 
the commissioners’ committee on the 
question of interlocking directorates and 
holding companies is: “Your committee 
formed to consider the question of in- 
terlocking directorates and holding com- 
panies hereby reports that it has con- 
sidered many phases of the questions 
presented and has asked for public ex- 
pression at an open meeting; that it 
is able now to make but a partial re- 
port. Your committee is of the opin- 
ion that the inter-relationship of com- 
panies, either through holding compa- 
nies, interlocking directorates, stock 
ownership or otherwise, has at times 
led to the exchange or purchase of se- 
curities or other financial transactions 
by insurance companies for reasons pri- 
marily for the benefit of holding or af- 





Urges More Attention 
to Public Relations 











JAMES A. FULTON 


James A. Fulton, president Home Life 
of New York, in his address before the 
Life Presidents Association, stressed the 
need for bringing forcibly to the public 
what life insurance is and does. 








Commissioner P. H. Wilbour 
of Rhode Island Resigns 


The Rhode Island insurance commis- 
sioner, Philip H. Wilbour, has tendered 
his resignation to Governor Case. He 
has held office since 1917. The report 
is that State Senator H. T. Bodwell of 
Cranston will be appointed to fill Mr. 
oe? unexpired term, which ends 
an. 31. 


=—= _ 


Replacement Solution Is 
Dominant Life Problem 





NEW YORK, Dec. 8.—The dominat- 
ing importance of the replacement prob- 
lem was strikingly brought out at the 
quarterly dinner meeting last week of 
the New York City Life Managers As- 
sociation, where, throush no prearrange- 
ment, three outstanding speakers gave 
this matter first place in their addresses. 

President George W. Smith, New 
England Mutual Life; Vice-President P. 
M. Fraser, Connecticut Mutual Life, 
and Julian S. Myrick, New York City 
manager Mutual Life of New York, 
were the speakers who dealt with the 
various aspects of the replacement evil. 


Need to Cut Down Waste 


Mr. Smith called attention to the tre- 
mendous waste resulting from lapses 
and surrenders, saying that since 1926, 
including estimated figures for 1932, 77 
billions of insurance had been put on 
the books, while in the same time ter- 
minations had totaled 57 billions. Much 
of this is accounted for by deaths and 
other maturities, yet most of this volume 
of terminations, he said, represents sur- 
renders and lapses, and consequently a 
vast amount of waste. 

Stressing the need of cutting down 
this waste, Mr. Smith said that confi- 
dence in life insurance must be kept at 
its present high level and that nothing 
should be allowed to unsettle this confi- 
dence. 

“If a policy must be replaced, it 
should be placed with the company that 
wrote the original policy,” he said. “You 
have a golden era before you if you 
work along the highest ethical lines.” 


Bankers Praise Life Insurance 


Earlier in his talk Mr. Smith said he 
had found that bankers in various sec- 
tions of the country were genuinely sur- 
prised at the manner in which life insur- 
ance has come through the depression. 
He said they gave the institution great 





credit for its part in easing the strain 





President Houston Reassures 
Those Alarmed by R.F.C. Issue 





General agents of the Mutual Life of 
New York have been furnished with 
copies of the following letter from 
President David F. Houston of that 
company in reply to a communication 
from a policyholder, who was disturbed 
by the statements of politicians that 
the Reconstruction Finance Corporation 
protected millions of policyholders: 

_ “I have read your letter with much 
interest. I had heard speeches over the 
radio by several political orators to the 
effect that the action of certain agencies 
of the government had saved insurance 
companies and policyholders. Doubt- 
less, they did not mean to have their 
statements convey the broad implica- 
tions which they actually conveyed to 
some people. I imagine that if they 
had reflected, they would not have made 
the statements as broad as they did. Of 
course, the various speakers must have 
known that there were no institutions 
in the country sounder than the insur- 
ance companies. Of course, you know 
that campaign orators, at times, unfor- 
tunately seek to play on the fears of 
the public in order to secure support 
without due regard, apparently, to the 
accuracy of their statements or to their 
effects. 

“We have been much annoyed at such 
statements. As a matter of fact, there 
was no warrant for any such statements. 
The great insurance companies of this 
country were not in danger and are not 
now in danger. A few companies, 





(CONTINUED ON LAST PAGE) 


mainly very small ones, did borrow 





some money from the Reconstruction 
Finance Corporation to increase their 
liquidity. I am not aware that they 
were unsound. The great majority of 
the insurance companies, including all 
the larger ones, have not borrowed any 
money and have not thought of doing 
so. They have been able to meet all 
their claims easily and will continue to 
do so. 

“The Mutual Life of New York, in 
which you are a policyholder, is in very 
liquid condition. It has more than 40 
millions of United States government 
securities which are, of course, excep- 
tionally sound; about 18 millions of 
United States state and municipal se- 
curities, which are very sound and 
about 90 millions of utility bonds, none 
of which are in default. As a matter 
of fact, it may interest you to know 
that even after three years of depres- 
sion, this company has in the neigh- 
borhood of 550 millions of bonds and 
preferred stocks of which only about 
two millions are, at present, in default 
of interest or dividend payments. This 
is a negligible percent. I may add that 
our cash balance is more than double 
the normal cash balance which we main- 
tain, in line with our conservative prac- 
tice. 

“It seems to me that you would be 
unwise to surrender your insurance and 
uncover your beneficiaries. If you do 
so you might later wish to take out 
insurance, which you could do only at 
a greater age and a higher premium.” 


on the banks by granting so large a yo, 
ume of policy loans. 

Mr. Fraser declared that replacemen 
constitute the most serious problem ¢o». 
fronting the companies and that he wa 
“absolutely convinced that something 
will be done about it.” 

“My only hope is that the companig 
will start on it now with the cooper. 
tion of organizations such as these,” \; 
Fraser declared. 

In an unqualified denunciation of th 
twister and his practices, Mr. Myrick 
urged the support of the managers’ a. 
sociation in any program of the con. 
panies that would curb the replacemen 
evil. 

Declaring that the twister does no on 
any good except himself, Mr. Myrick 
said: “I think that the sooner the off. 
cers of the companies take a very strong 
position against twisting of busines 
from one company to another and mak 
it known that they are going to stamp it 
out as a matter of policy, the better i 
will be. 

“They will find that all the genera 
agents, managers and agents will back 
them up to the last degree. It is time 
that a big broad, general policy such a 
this should go inte ~ffect, headed up by 
the agreements « he officers of the 
various companies ag through organ- 
izations such as the Association of Life 
Insurance Presidents and the American 
Life Convention. 


Put Twister on Defensive 


“The twister should be put on the de- 
fensive and not accorded a place oj 
recognition because he does a large new 
business based on the twisting of oli 
business from one company to another 
He is destructive and not constructive, 
and so I say to you all, let’s work to- 
gether with our companies to see that 
this thorn in the side of the life insur 
ance business is eradicated and stamped 
out and pledge ourselves to do our part 
to assist.” 

Alluding to the work being done in 
this direction by the _ inter-company 
agreement on twisting, Mr. Myrick ex- 
pressed the opinion that it should be 
made additionally effective. 

“The companies have put question- 
naires into their application and ex 
amination blanks and exchange infor- 
mation if business is being given up in 
one company and applied for in an- 
other,” he said. “In other words, if | 
am twisting a case and answer the ques- 
tion correctly, your company is notified 
that your policyholder is giving up 4 
policy in that company and you have 2 
chance to defend your policy before my 
company issues. 


Require Detailed Explanation 


“It seems to me that the only way to 
approach this from a fair point of view 
is to have the agent who proposes to 
make the change give his own company 
a very definite explanation as to why 
this twist is necessary; he should be 
put on the defensive instead of placing 
the original agent on the defensive in 
protecting his business. If such an 
agent brings in too many cases of this 
kind the company should investigate his 
actions very carefully and if they find 
that he is making a habit of soliciting 
his business on the cancellation of exist 
ing insurance, they should discharge him 
and the other companies should be nott- 
fied of their reasons for having done $0. 

“The exchange of information is cet- 
tainly a step in the right direction and 
has been of great help and so we may 
look forward to the next step with 
which to reduce the twisting of business 
and we naturally hope, in the neaf 
future.” 

Referring to the question of reducing 
first year commissions to agents af 
adding the difference to renewals with 
(CONTINUED ON LAST PAGE) 
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December 9, 1932 


Iwo Major Topics 
Before Convention 


Security Valuations, Interlocking, 
Main Issues at Meeting of 
Commissioners 


ALL CLASSES AFFECTED 


Holding Company Operations Discussed 
from Fire and Casualty Standpoint 
as Well as Life 


By C. M. CARTWRIGHT 


NEW YORK, Dec. 8—The National 
Cenvention of Insurance Commissioners 
will hold its next meeting at the Edge- 
water Beach Hotel in Chicago, June 1-3, 
1933. 


NEW YORK, Dec. 8.—At the De- 
cember meeting here of the National 
Convention of Insurance Commissioners 
there were two major subjects, the ques- 
tion of valuation of securities for the 
Dec. 31 statements and next the abuses 
growing out of holding companies and 
interlocking devices, with particular ref- 
erence to life companies. The issue, 
however, assumed a broader scope than 
was anticipated, as so many fire and 
casualty men were present, and by the 
fact that President Neal Bassett of the 
Firemen’s of Newark fire and casualty 
group gave the most extended discourse 
before the special committee appointed 
at the Texas meeting to study the sub- 
ject, Commissioner Brown of Minne- 
sota being chairman. The committee 
gave an open hearing. It had proposed 
a synopsis of the recommendations sub- 
mitted to it by those who read papers 
on the subject at the Texas meeting. 
This was: 


Recommendations Submitted 


Fire and casualty companies— 

1. Require writing company, in cer- 
tain cases, to print on face of policy the 
name of reinsuring or holding company. 

2. Limit investment of assets in stock 
of other fire and casualty companies. 

Life companies— 

3. Prohibit control of life company 
by holding company or by another: life 
company—or control of two or more life 
companies by same group of individuals. 

4. Prohibit investment by life com- 
pany in stock of another life company. 

5. Prohibit investment by life com- 
pany in stock of bank or investment 
company. 

6. Limit holdings of bank or invest- 
ment company to 10 percent of stock 
of any life company. 

7. Prohibit control of life company 
through interlocking directorates be- 
tween life company and bank and/or 
Mvestment company. 


Julius Barnes Is Heard 


Commissioner Brown presided at the 
hearing. Julius H. Barnes of this city, 
who has come into insurance promi- 
nence through his affiliation with the 
Lloyds Insurance Company, being the 
amalgamation of three casualty and 
Surety companies; the Kentucky Home 
Life, Missouri State Life and Shenan- 
doah Life, spoke. Regardless of some 
abuses and failures, he stated, no activ- 
ity is emerging from the storm with 
So great honor as insurance. It has re- 
tained public confidence to a great ex- 
tent. He advised against rushing to the 
legislatures to try to correct a condition 
where the same end would be attained 
Y voluntary recognition of certain 
Standards. He declared sound public 
opinion should be created. Govern- 


(CONTINUED ON PAGE 28) 





Leading President’s View 
on Needs of Railroads 





NEW YORK, Dec. 8.—Life insur- 
ance executives whose companies are 
particularly interested in railway securi- 
ties feel that the public mind is gradu- 
ally grasping the situation confronting 
the roads and that from now on there 
will be a more friendly attitude on the 
part of the people and legislators. Natur- 
ally, the life companies are vastly inter- 
ested in the prosperity of railroads, be- 
cause railway securities of the higher 
type have always been regarded as su- 
perior parts of an investment portfolio. 
For instance, taking 40 of the leading 
companies, they show as of Sept. 30, 
railway securities amounting to $2,652,- 
000,000. Taking all the companies, their 
railway investment would reach almost 
to three billion. 

Naturally executives hope that pro- 
ducers in the field, employes in offices 
and, in fact, all those interested in life 
insurance for a living will be mission- 
aries in this cause in asking for simple 
justice for the railroads. Because the 
life companies are such heavy holders 
of railway securities, it means that every 
policyholder indirectly is an investor in 
these same bonds. So far as the mutual 
companies are concerned, the policy- 
holders are even more directly con- 
cerned, because they make the company 
and are really partners in the enter- 
prise. 

Expensive Habits 


The executives contend that policy- 
holders need to be more intelligently 
enlightened as to just what should be 
done to put the railroads on a more 
stable basis so that their securities will 
not be impaired. If the great mass of 
policyholders would become articulate, 
their voice would be heard everywhere 
and would be heeded. The railroads of 
course must do their part in eliminating 
extravagances and cutting down waste. 
Sharp competition has led the roads into 
expensive habits. 

Tue NATIONAL UNDERWRITER asked the 
president of one of the leading life com- 
panies in this city to give in a succinct 
way his suggestions as to what should 
be done to improve railroad conditions, 
speaking not from within but from with- 
out. That is, railroads themselves must 
take up and solve their internal prob- 
lems of management and get their op- 
erations on as economic footing as pos- 
sible. However, from the public stand- 
point, there are certain injustices now 
prevalent that in the opinion of this ex- 
ecutive must be corrected. 


Bus, Truck Competition 


For instance, the competition of pas- 
senger buses and motor trucks is be- 
coming more intense and motor trans- 
portation has all the advantage from 
the standpoint of expense over the roads. 
Truck owners pay nothing for use of 
the highways and yet trucks and pas- 
senger buses do more than any other 
vehicles to wear out roads. They are 
the causes of innumerable accidents. 
They often monopolize the highways, 
not only passing through the country 
but in the towns and cities. They do 
not hesitate to use a third or more of 
a street for loading and unloading. They 
cause congestion in alleys. 

They are taking a lot of business away 
from the railroads because they can 
handle it more cheaply. This is due to 
the fact that the roads have to secure 
and maintain their own highways and 
machinery of operation. They are taxed 
heavily on every hand. The motor 
transportation people pay nothing but 
property tax and that is comparatively 
little and contribute, therefore, but a 
small amount toward upkeep of govern- 
ments. Therefore, in the opinion of this 
executive, it will be necessary to get 
motor transportation on a more equal 
basis with the railroads. 





In the first place, the motor trans- 
portation company should not be allowed 
to operate unless it is given a certificate 
of convenience and necessity. Some 
public body should decide whether it is 
necessary to have any further trucks 
operating. 

Regulation of Hate 


In the next place, there should be 
strict regulations as to rates charged so 
that there will be no discrimination. 
There should be allowed no rebates or 
refunds in order to secure business. The 
rates should be somewhat comparable 
to railroad rates because even on the 
same basis, the motor transportation 
people would have an advantage. 

In the third place, there should be 
some standard as to character and re- 
sponsibility of service. Today more or 
less irresponsible concerns are operat- 
ing. Their financial situation is none 
too good. Many are just getting by, so 
to speak. It is a fact that casualty com- 
panies will not insure these motor trucks 
on long hauls unless they are well satis- 
fied as to the financial stability and the 
character and responsibilty of the man- 
agement and employes. The trouble is 
today that motor truck people are em- 
ploying very cheap help and much of 
this is improvident and irresponsible. 

In the next place, this executive feels 
that the size and length of trucks should 
be regulated. In some cases where 
trailers are used, trucks become a seri- 
ous menace along the highways. 

Then there should be taxation im- 
posed on these motor vehicles. They 
should be made to pay liberally for the 
use of the highways so that the tax im- 
posed will be comparable to that that 
the railroads have to pay. The people 

(CONTINUED ON LAST PAGE) 





Next Depression 
Is Far in Future 


Life Companies, However, Al- 


ready Are Making Prepara- 
tions, Rydgren Says 


PRESIDENT GIVES VIEWS 


Continental American Head States Next 
Panic Unlikely to Occur Be- 
fore Year 2,000 


Another depression such as the pres- 
ent one is unlikely to occur much before 
the year 2,000, President A. A. Rydgren 
of the Continental American Life said 
in an interview in New York. Never- 
theless, while executives of other lines 
of business are entirely engrossed in the 
problem of meeting the vicissitudes of 
existing conditions, life company execu- 
tives are considering and formulating 
company practices and policies calcu- 
lated to ease still further the strain on 
the companies during the next major de- 
pression, distant as that will prob- 
ably be. 

Look Far Into Future 

“It is precisely this sort of planning,” 
said Mr. Rydgren, “this sort of formu- 
lation of far-reaching policies to be 
rigidly adhered to during the long inter- 
vening period of business stability, 
which has enabled the life insurance 
companies so successfully to come 
through this depression. ; 

“A life insurance company is every 

(CONTINUED ON LAST PAGE) 





How to Preserve Equity and 
Security by Sound Selection 





NEW YORK, Dec. 8.—Advice on 
how to preserve security and equity 
through sound selection was given to 
the Life Presidents Association in an- 
nual meeting here Thursday by Ray D. 
Murphy, vice-president Equitable Life 
of New York. 

The attempted inrush of bad risks 
through self-knowledge or shrewd intu- 
ition, measured in proportion to the 
number of good risks, is influenced by 
the amount of insurance at stake, Mr. 
Murphy declared. The small and mod- 
erate sized risk, he pointed out, is there- 
fore the backbone of stable mortality 
experience. Accordingly, as clinical 
methods which involve high costs are 
devised, their use will produce dimin- 
ishing returns if the amount of insur- 
ance involved in each application has 
decreased, he said. 

For that reason, according to Mr. 
Murphy, modern selection has recog- 
nized the soundness of returning to the 
custom of former days by substituting 
inquiry from the applicant, verified from 
the outside, for physical examination, 
provided the amount of insurance is 
small and the conditions surrounding 
the application are made severe enough 
to promise favorable results. A suffi- 
cient number of nonmedical experiments 
in the last decade have been successful 
to prove that the general thesis is 
sound, he said. In addition to amounts 
of insurance, other factors that influ- 
ence nonmedical business are agency 
organization, age of persons eligible, 
previows examination history, the right 
to require examination or to decline the 
risk. 

On very large risks, Mr. Murphy said, 





anti-selection reaches its greatest inten- 
sity. At the same time, however, the 
cost of the most modern and compre- 
hensive examination becomes reason- 
able. The inquiry into the applicant's 
financial affairs in comparison with his 
insurance desires is a side of selection 
which has become important with the 
expansion of insurance and the raising 
of company limits which followed the 
war. It is a phase which is commonly 
misunderstood by the public, he said. 
Because the public feels that selection 
is based almost exclusively on physical 
considerations, a man who is turned 
down may feel that he is suspected of 
fraud through concealment or intention 
to commit suicide. 


Incontestable Clause 


Normal mortality for good risks is too 
fine a figure, Mr. Murphy said, to ab- 
sorb the mortality of any appreciable 
proportion of poor risks without dis- 
turbance. Greater efficiency of selection 
should satisfactorily control the situa- 
tion up to a certain point, Mr. Murphy 
said, but finally a point is reached be- 
yond which no method has yet been de- 
vised which can keep the mortality on 
a par with that of the business as a 
whole. 

Some assistance would be given to 
the companies if they were able to re- 
scind contracts that were obtained 
through misrepresentation where the 
minority were trying to impose on the 
companies. However, the incontestable 
clause, he pointed out, is valuable to 
the public and promotes good will. If 
the time ever comes when the abuse of 

(CONTINUED ON PAGE 29) 
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ADVERTISING— 
Business Stabilizer 


|= Advertising Federation of America 
collected the experience of 77 out- 
standing national advertisers for the year 
1931. Twelve of the concerns reduced 
their advertising appropriations by pro- 
portions varying from 15 to 100 percent. 
Thirteen made reductions of less than 
15 percent and 52 actually increased their 
appropriations. 


What happened? The net profits of the 
12 declined 41.2 percent; those of the 13 
were reduced by 13.2 percent; and those 
of the 52 declined but 9.6 percent. 


It is foolish to dispute the Federation’s 
contention that advertising has a definite 
relation to the up-or-down trend of 
business. Dependable statistics show 
clearly that when advertising is fearless 
and liberal, business expands, and that 
when it is fear-smitten and contracted 
business withers. 


Advertising is to business what gasoline 
is to the motor car. When the engine 
in your car begins to knock a bit on a 
steep hill you don’t try to help matters 
by getting out and punching a hole in 
the gasoline tank. 


(Number 25 of a series devoted to the 
merits of National Underwriter advertising) 
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“No Goat Feathers” Day Nets 
McNamara Agency 412 Apps 


EXCEED TWO YEARS’ RECORDS 


R. S. Marvin Leads New York City 
Guardian Life Men with 
23 Lives 


NEW YORK, Dec. 8—Under the 
cryptic banner, “No Goat Feathers,” the 
J. C. McNamara agency of the Guard- 
ian Life last week topped its one-day 
record by writing a total of 412 lives 
in a single day, as against last year’s 
record of 365 lives and the 1930 record 
of 245 lives. The volume written from 
early Thursday morning to midnight 
totaled $1,259,555. 

The record for number of applications, 
23, went to R. S»Marvin, who was high 
man last year with 17. This year, how- 
ever, two other agents besides Mr. Mar- 
vin ‘beat his last year’s record, B. D. 
Lowry having 22 and Thaddeus Min- 
ninger, 1942. Others in the first ten 
leaders in lives were F. M, get 
15; F. M. Libby, 15; A. B. Siegel, 
Charles Minarcik, 12; A. O. Cole, a. 
J. Rosenkrantz, 11, and A. M. Schiller, 
8. A large number of men exceeded 
their last year’s records. 


Diament Leads in Volume 


The leader in volume was Robert 
Diament, who wrote seven applications 
for $116,000. Others in the first ten 
were E. Seligman, G. L. Bobbe, Thad- 
deus Minninger, J. M. Eisendrath, A. 
O. Cole, B. D. Lowry, J. A. McDon- 
ough, F. M. Minninger, and W. S. War- 
ner. The 1931 drive netted $1,875,000 in 
business and $1,902,000 was written in 
1930. 

The drive was preceded by a break- 
fast which lasted all morning on the 
day previous. Each man had previously 
been mailed a copy of Ellis Parker But- 
ler’s book, “Goat Feathers.” “Goat 
Feathers,” wrote Mr. Butler, “are the 
distractions, side lines and deflections 
that take a man’s attention from his own 
business and keep him from getting 
ahead. They are the greatest thing in 
the world—to make a man look like a 


goat.” 
Tell Purpose of Day 


Three 10-year service pins were pre- 
sented at the breakfast. A brief in- 
spirational address disclosed the pur- 
pose of “No Goat Feathers Day,” on 
which from early morning until mid- 
night, the greatest possible effort was 
to be made to submit the greatest num- 
ber of applications for life insurance on 
as many lives as possible in a single 
day. 

Especial emphasis was placed upon 
the history of similar efforts in the two 
preceding years. In 1930, “Inspiration 
Day” resulted in 245 lives for $1,902,300; 
and last year “I Dare You Day” re- 
sulted in 365 lives for $1,875,000. While 
the organization had a slightly larger 
personnel than one year ago, neverthe- 
les$' the tremendous task of exceeding 
the “I Dare You Day” total was real- 
ized, and the appeal to the men was 
based entirely upon exceeding the re- 
sult of last year. 


Bulletins Sent to Offices 


A time table schedule of lives and 
volume was kept of the hourly totals, 
and these bulletins were sent to the four 
offices, to be read to each as he called 
up and reported his results. Every man 
had been requested to telephone upon 
obtaining his first application and sub- 
sequently at two-hour intervals until 6 
o’clock. After 6 o’clock J. C. McNa- 
mara, Jr., attempted to take each tele- 
phone call personally, and in this per- 
iod talked to every man reporting al- 
most without exception despite the fact 
that at 11 different times between 9 and 
12 o'clock, six different associates were 
on the telephone simultaneously, send- 
ing in their reports from the outside. 











Right On the Job 





GEORGE T. WIGHT 


General Manager George T. Wight of 
the Association of Life Insurance Presi. 
dents, which is holding its annual meet- 
ing in New York City this week, is a 
former newspaper man. He is proud of 
his old connections as a correspondent 
and reporter. George Wight is a prince 
of good fellows and as the pilot of the 
great ship he commands, he steers it 
through safe waters. 








Speculation as to J. I. Reece 


Continuing as Commissioner 


NASHVILLE, TENN., Dec. 8— 
There is considerable speculation in 
Tennessee as to the possibility of Com- 
missioner J. I. Reece continuing in of- 
fice notwithstanding the fact he has in- 
curred the opposition of most Tennes- 
see companies and many insurance men 
of the state. Governor Elect Hill Mc- 
Allister, whom Mr. Reece violently op- 
posed in the primaries, is expected to 
wield the ax vigorously and decapitate 
present office holders. Gossip has it 
that Commissioner Reece figured in an 
important political deal during the clos- 
ing weeks of the campaign. Carroll 
Reece, Congressman-elect from the first 
district in eastern Tennessee, is an im- 
portant and influential factor He is a 
Republican and was elected in a very 
bad year for his party. Mr. McAllis- 
ter’s election as governor was aided un- 
doubtedly by a large Republican vote 
for him in the first district. The re- 
port is that Carroll Reece was able to 
swing this vote with the understanding 
that “Brother Joe” was to remain in 
office as insurance commissioner. 


Randolph Agency President 


Albert F. Randolph, on the basis of 
a contest which is held each year, has 
been elected president of the Holgar J. 
Johnson agency association in Pitts- 
burgh. The Johnson agency represents 
the Penn Mutual Life. Mr. Randolph 
was a speaker at the Penn Mutual's 
recent convention at White Sulphur 
Springs, W. Va. He is a graduate ol 
the University of Pittsburgh and he en- 
tered life insurance work after having 
been associated with the Bell Telephone 
Company and Western Electric in 4 
sales capacity. 


I. A. C. Dates Selected 


The Insurance Advertising Conference 
has selected Sept. 25-27 as the dates for 
its annual meeting in Chicago next 
year. 


Chartered Life Underwriter books sold 
by The National Underwriter. 
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Taxation of Annuities to 
Be Important Issue Soon 


—_—_—— 


MANY QUESTIONS TO ARISE 


E. S. MacArthur Gives Views at Life 
Insurance Counsel Meeting—Cham- 
bliss, Grossman, May, Speak- 


NEW YORK, Dec. 8.—Taxation of 
annuities undoubtedly will become an 
important question in the near future, 
both from the growing use of annuities 
and from the disposition of states and 
the federal government to pass new tax 
laws. The subject of taxation of annui- 
ties was discussed by Earl S. MacArthur, 
attorney for the Teachers Insurance & 
Annuity Association of America, at the 
annual meeting of the Association of 
Insurance Counsel in New York this 
week. 

Among the questions to arise are 
whether annuities are taxable under in- 
come tax laws; whether present values 
are taxable as_ personal property; 
whether succession in annuities subjects 
the value of the annuity to inheritance 
or estate taxes; how long annuities in 





the hands of successive annuitants pre- 
serve their character of “proceeds” of 
life insurance, with consequent exemp- 
tion from certain taxes. 

Some states are inclined to exempt 
annuities and others make strong efforts 
to tax them. Where the annuity is due 
from a corporation of another state the 
question arises whether the annuity is 
taxable in the state where the annuitant 
lives. In an Oklahoma case the tax 
authorities placed such a high value on 
the annuity that the income was not 
sufficient to pay the tax. It is some- 
times exceedingly difficult to ascertain 
whether under present laws annuities 
are taxable or not. 

Doubts Over Beneficiaries 


John A. Chambliss, counsel of the 
Provident Life & Accident of Chatta- 
nooga, read a paper on “Trial Tactics 
in Tennessee.” He analyzed the pecu- 
liarities of Tennessee procedure, sug- 
gesting the advantages or pitfalls of 
certain tactics in the Tennessee courts, 
or the federal courts in Tennessee. M1. 
Chambliss suggested that a_ similar 
study in other states would be worth 
while, so that when all were available 
the home office general counsel would 
have a guide that would prove useful in 
handling the litigations in the respective 
states. 

E. M. Grossman, general counsel of 





the Central States Life of St. Louis, 
presented a study of the “Problems of 
the Insurer When Attempted Change of 
Beneficiary Is Incomplete, Irregular or 
of Doubtful Validity.” Agents scarcely 
realize how a little carelessness or 
neglect in giving proper service on a 
change of beneficiary may expose a 
company to trouble or a beneficiary to 
litigation. The subject is a large one 
and Mr. Grossman’s complete paper was 
very lengthy. It was not read in full, 
but it represented an enormous amount 
of work, the results of which are made 
available to all members of the associa- 
tion. 

Many attempts to change the bene- 
ficiary are informal. A company must 
know when to recognize as effective an 
attempt or apparent attempt to make 
the change. It should study also to 
avoid or minimize the occasions when 
there will be any doubt as to who is 
the beneficiary, or any danger of being 
subjected to double liability. 

There are three ways in which the 
right to change a beneficiary may be 
subjected to doubt: First, through some 
private agreement outside the policy the 
assured’s right to make the change is 
restricted; 2, where there is a doubt 
whether the change was completed in 
legal effect; third, where the require- 

(CON. INUED ON LAST PAGE) 








For over 6 months 


URGANIZED SELLING METHODS 


have produced the following improvement for the 
‘Man on the Street’ who has used the Methods 


For under 3 months.....1 sale in 9 interviews 


A 29% IMPROVEMENT 


THE MINNESOTA MUTUAL LIFE INSURANCE CO. 


Saint Paul, Minnesota 


1 sale in 7 interviews 











Dividend Cut Announced by 
Mutual Life of New Yor, 


ADOPT CONSERVATIVE COURSE 


About 83 Percent of Amount Set Asid 
for 1932 Dividends, Embraced 
in New Schedule 


The Mutual Life of New York ha 
announced a reduction in its 1933 diyj. 
dend scale. In making the announce. 
ment George K. Sargent, vice-president 
and manager of agencies, said, “The 
Mutual Life Insurance Company of 
New York has adopted a dividend scale 
for 1933 that will yield to policyholders 
approximately $36,000,000. This js 
about 83 percent of the amount set aside 
for 1932 dividends. Considering the fact 
that many other businesses show losses 
rather than gains from operations, our 
position, showing gains justifying set- 
ting aside $36,000,000 for dividends 
should be satisfactory to those who be. 
lieve more in conservative management 
and security than in fluctuation in the 
cost of their insurance. 

“For the individual policyholder in- 
sured under an ordinary life policy at 
age 35, the 1933 dividend will be at 
least 85 percent of the 1932 dividend; 
under a 20-payment life policy (pre- 
mium paying) 86 percent; under a 20- 
year endowment 87 percent. 

Centingency Reserve 


“Waiving fluctuation which may oc- 
cur before the close of the year as well 
as the effect of the standard yet to be 
set up by the National Convention of 
Insurance Commissioners for valuing 
securities, it is expected that after pro- 
viding for the 1933 dividend, the com- 
pany’s contingency reserve will remain 
substantially the same as 1931, i. ¢, 
$63,000,999. 

“While the Mutual Life has experi- 
enced no difficulty in promptly meeting 
its obligations, our gains from opera- 
tions have been less, principally because 
of prevailing conditions. A _ slightly 
higher rate of mortality has decreased 
gains from that source; larger sums of 
cash on hand for the purpose of liquid- 
ity, together with some decline in in- 
come through very small defaults in in- 
terest and dividends have reduced gains 
from investment income; and a smaller 
volume of outstanding business coupled 
with increased taxes has reduced gains 
from loading. Life insurance dividends 
depend principally upon the surplus ar- 
ising from these three items. 

Confine to Gains 


“The trustees and officers of the com- 
pany believe that the practice of con- 
fining the new dividend scale to the net 
gains of the current year should be con- 
tinued and that, under present condi- 
tions, the maintenance of our contin- 
gency reserve or surplus at approxi- 
mately its present amount is very de- 
sirable. 

“The Mutual Life is in a very liquid 
condition. Notwithstanding the fact that 
during ten months of this year it had 
paid policyholders or beneficiaries over 
$150,000,000 including over $44,000,000 
in death claims; to living policyholders 
$14,000,000 embracing dividends, ma- 
tured endowments, surrender values, at- 
nuities, policy loans, it has maintained 
its contingency reserve as indicated at 
over $60,000,000 and its cash balance 
at more than three times the normal and 
will set aside for 1933 dividends about 
$36,000,000. Furthermore, it has more 
than $40,000,000 of United States gov- 
ernment securities, which are, of course, 
exceptionally s.fe; about $18,000,000 of 
United States state and municipal se 
curities which are very sound and about 
$90,000,000 utility bonds, none of which 
are in default. 

“During the past few years, life im 
surance has been one of the few invest 
ments which could be viewed as worth 
100 cents on the dollar.” 
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Security and M 


The above chart shows how large the 
annual income will be when a man and wife 
(of equal age) invest their savings in a Joint 
Survivorship Annuity in order to secure a 
fixed, guaranteed income so long as both or 
the survivor lives. 

As you will notice, the annual return or 
yield on their single payment ranges from 
7:2% if they are 60 to 13.5% if they are 80. 
And, of course, other age combinations give 
either larger or smaller returns. 

Individual annuities are also available 
which would provide a still larger total in- 
come while both are living. But, since the 
income for the survivor would then be 
smaller, the choice of plan depends entirely 
upon needs and circumstances. 


As for the security behind its guarantees, 
it is significant that the Phoenix Mutual, by 
its conservative financial management and 
81-year record of service, has earned a degree 
of public confidence without which the 
following fact would not be possible. 


In annuity income payments alone, the 
Phoenix Mutual is now distributing nearly 
$3,000,000 a year. 


In other words, Phoenix Mutual Annui- 
ties offer just what your clients want — 
security and maximum income. 


It will be worth your while to keep this 
in mind. Or, better still, why not write today 
for a schedule of rates in order to have the 
facts at hand and ready for use. 


Home Office: Hartford, Connecticut 
; Established in 1851 


7 14% 
Vi 13% 
12% 
11% 
10% 
9% 
JOINT 
SURVIVORSHIP = 8% 
ANNUITIES 
7% 
Ages at Issue: 60 65 70 75 80 


aximum Income 


PHOENIX MUTUAL LIFE INSURANCE COMPANY 
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“A Source of Comfort 
Through the Years” 


The Record of a Small Policy 


_— following letter from a Wisconsin 
clergyman illustrates strikingly how 
even a small life policy kept in force may be 
the chief or sole means to security and peace 
in the later years of life: 


“My mind goes back across the years, to 
an afternoon in North Dakota, when a rep- 
resentative of the New York Life came to my 
home and urged me to take out some Life 
Insurance. I believed in insurance but was 
too poor to make a start. I was so short of 
money that the agent had to lend me the 
money for my first premium. My only re- 
gret is that I did not let him make it three 
thousand instead of one, as he wanted to do. 


“Tt has been a source of comfort through 
the years, to have even so small an amount in 
a safe place. Now we are no longer young, 
and have decided to buy a little home. This 
means that we need the small savings the 
New York Life has been keeping for us 
these many years. . . 


This is a $1,000 20 Payment Life policy 
issued at age 35. Total premiums paid— 
$766.80. Present cash value, including divi- 
dend deposits, amounts to $1,146.21. Through 
all these years the beneficiary has been pro- 
tected for $1,000. 


A life or endowment policy (but 
not term insurance) is an Insured 
Savings Plan with guaranteed 
values for retirement. 


NEW YORK LIFE 
INSURANCE 
COMPANY 


51 MADISON AVENUE 
NEW YORK, N. Y. 


HOME OFFICE BUILDING 
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Keesling Is Reelected Head 


of Life Insurance Counsel 
HOLD MEETING IN NEW YORK 


About 75 Attend Gathering, at Which 
Papers on Important Ques- 
tions Are Read 


NEW YORK, Dec. 8—About 75 
members of the Association of Life In- 
surance Counsel were on hand for the 
annual meeting here this week. Francis 
V. Keesling, vice-president and general 
counsel of the West Coast Life, was re- 
elected president. Alford Hurrell, vice- 
president and general counsel of the 
Prudential, is vice-president; Harvey 
Cole Bates of the Metropolitan, secre- 
tary; Mildred E. Drinan, assistant sec- 
retary. 

Louis H. Cooke is chairman of the 
executive committee, the other members 
of which are: Clyde P. Johnson, W. 
Calvin Wells, John Barker, and Andrew 
D. Christian. 


Keesling Presides 


The first session was called to order 
Tuesday afternoon by President Kees- 
ling. Roll was called by Secretary 
Bates. 

On recommendation of the executive 
committee, Ralph H. Kastner, attorney 
American Life Convention, was elected 
to membership. The resignation of D. 
P. Shull, counsel National Fidelity Life, 
was accepted. 

President Keesling appointed Louis 
H. Cooke, William BroSmith and Al- 
fred Hurrell as committee on resolu- 
tions on the death of Darwin P. Kings- 
ley, chairman of the board, New York 
Life, and Allen May, James C. Jones 
and E. M. Grossman as the committee 
on resolutions on the death of Morton 
Jourdan, counsel Misouri State Life. 


Taxation of Annuities 


The first paper of the meeting, “Tax- 
ation of Annuities,” was read by Earl S. 
MacArthur, attorney Teachers Insur- 
ance & Annuity Association of Amer- 
ica. 

The second speaker was David Kay, 
Jr., counsel Mutual Benefit Life, who 
spoke on the life insurance law of New 
Jersey. Questions discussed were the 
necessity of insurable interest, the 
rights of assignees in the policy, the ex- 
emption statute, and misrepresentations. 

E. M. Grossman, general counsel 
Central States Life, read an interesting 
paper on “Problems of the Insurer 
When Attempted Change of Beneficiary 
Is Incomplete, Irregular or of Doubtful 
Validity.” 

President Keesling appointed the fol- 
lowing nominating committee: Chair- 
man, Albert H. Yost, second vice-presi- 
dent and counsel Phoenix Mutual Life; 
W. H. Davis, vice-president and gen- 
eral counsel, Pacific Mutual Life, and 
James C. Jones, first vice-president and 
general counsel American National As- 
surance. 

Wednesday’s session opened with 
reading of a paper, “Can the Insured Be 
Requested to Submit to Medical or Sur- 
gical Treatment to Minimize His 
Claim,” by Allen May, vice-president 
= general attorney Missouri State 

ife. 

The second paper on trial tactics in 
Tennessee was read by John A. Cham- 
bliss, general counsel Provident Life & 
Accident. The final paper of the meet- 
ing by George Wharton Pepper, general 
counsel Penn Mutual Life, was on fed- 
eral jurisdiction based on diversity of 
citizenship. 


American Life Convention 
Leaders Hold N. Y. Session 


NEW YORK, Dec. 8.—The officers 


and executive committee of the Ameri-! 
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I. A. C. Life Group Meets 
on Several Vital Issues 








NEW YORK, Dec. 8.—The Decem. 
ber round table meeting of the life 
group of the Insurance Advertising Cop. 
ference was held here, Vice-president 
H. N. Holderness of the Connecticy 
Mutual Life leading the discussion op 
plans for “Financial Independence 
Week,” in which the life group plans 
to cooperate. 

On the question of the life group 
forming a separate organization, there 
was considerable discussion, although it 
was felt by all present that no action 
should be precipitated while the present 
officers, elected in October, still are in 
office. 

The question of insurance journals 
furnishing Audit Bureau of Circulations 
figures was discussed at length. It is 
understood that the prevailing senti- 
ment favored the furnishing of such fig- 
ures, not as a sole criterion of value, 
but as a sort of “hall mark” of sincerity 
and worth. 

In the discussion of cooperative ad- 
vertising, many felt that now, as never 
before, an opportunity for such adver- 
tising is presented, following a period 
such as business has just been through. 
The idea was expressed that “Financial 
Independence Week” might be a good 
means of obtaining the needed unity in 
company action. 

The afternoon session was devoted to 
a more or less technical discussion of 
awards made at the October conven- 
tion of the I. A. C. 

K. H. Mathus, Connecticut Mutual 
Life, vice-president of the Insurance 
Advertising Conference, has appointed 
chairmen for the five sectional member- 
ship committees of the life group as 
follows: Eastern, D. Bobb Slattery, 
Penn Mutual; Pacific, C. I. D. Moore, 
Pacific Mutual; southern, John Maur- 
phy, Pan-American; western, S. A. 
Swisher, Jr., Equitable of Iowa; Can- 
adian, Slifford Elvins, Imperial Life, 
Toronto. 


Quenzer & Van Zandt Named 


Prominent New York City Agency 
Becomes General Agent There for 
Home Life of New York 


NEW YORK, Dec. 8.—Quenzer & 
Van Zandt, Inc., has been appointed 
general agents for the Home Life of 
New York, effective Dec. 1, and will es- 
tablish a life insurance department in 
the firm’s offices at 116 John street, New 
York City. This agency has heretofore 
specialized in automobile insurance and 
represents a group of prominent fire 
and casualty companies. 

R Breninger, who is executive 
vice- president of the Merchant’s Indem- 
nity, is president of this agency. The 
other two members of the firm are C. 
G. Quenzer, who is secretary, and J. A. 
Van Zandt, who is treasurer. The life 
department will be headed by E. A. Ma- 
guire, who has been connected for some 
time with Quenzer & Van Zandt and 
has had many years’ experience in the 
life field as agent, field organizer and 
agency educator. 








can Life Convention and a number of 
its ex-presidents met Wednesday at the 
official headquarters of the A. L. C. at 
the Pennsylvania Hotel here, where the 
commissioners are meeting. The meet- 
ing was presided over by Daniel Boone, 
president Midland Life and president of 
the convention, and was largely given 
over to outlining the fiscal policy of the 
organization and the question of 
finances and the attitude which should 
be taken if the income tax question is 
opened by congress. At the last ses- 
sion of Congress quite a dispute arose 
as to exemptions as applied to life com- 
panies. 
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LIFE INSURANCE EDITION 





NOW READY 


FOR DELIVERY! 


This great book 


the insurance 
world has been 


waiting for! 


*E 
LIZUR WRIGHT'S priceless reports now repro- 
duced complete with a full outline history of Life 


Insurance. 


I bene life insurance profession 1s just beginning 
to realize its debt to Elizur Wright—“The 
Father of Life Insurance,” the great author of the 
legal reserve. His reports and studies are a veri- 
table text book on life insurance as it is today. 


[he exact mathematical principles worked out 
by Elizur Wright — the reforms and changes af- 
fected by him—are almost solely responsible for 
the unexampled confidence in which life insur- 
ance is held today — for the bulwark it has been 
in these distressed times. 


Here, for the first time, his reports as commussion- 
er and his mathematical charts and tables are re- 
produced complete. Here is the life work of life 
insurance’s greatest authority, now available in 
one compact volume. No life insurance man, 


\ 
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whatever his position, can afford to be without 
this book for reference and study. 


Also in this volume Fascinating bistory of 
life insurance and its great men. 


It reads like a mystery novel! This colorful and 
dramatic history of life insurance, written by 
William Clendenin, well known for his research 
work with the American Conservation 
Company. 


Here are a few of the high spots — Life insurance 
as the mother of modern economics; Domitius 
Ulpianus, the first actuary in history, and his 
mortality tables; the earliest known contract of 
insurance, drawn in Genoa, Italy, dated, Octo- 
ber 23rd, 1347; the story of Lloyds’ of London, 


TWO BOOKS IN ONE! 


% Handsomely and substantially bound in 
red silk pattern bookcloth, with rich gold 
lettering. 500 pages, 44 illustrations—many of 
them reproductions of rare old prints and 
manuscripts. You will be proud to have this 


book in your library. 


with a reproduction of the policy they 
underwrote for Napoleon on the eve of 
battle. There are biographical sketches of 
the men whose names make life insur- 
ance history. Dr. Price, Abraham de Mo- 
ivre, Dr. Farr, John Acland, Edmond 
Hoyle, the Rothschilds, Joshua Milne, 
and many others. 


And finally, the inspiring biography of 
Elizur Wright, the “Great Commussion- 
er” himself. Without thought of benefit 
for himself this crusader, reformer and 
humanitarian devoted his life to the 
common good. In his nine years as com- 
missioner he revolutionized the life in- 
surance business. For years he labored at 
the Herculean task of establishing sound 
mathematical principles to make life in- 
surance safe. In one year he made 250,000 
mathematical calculations, and it 1s estimated 
that the work he did while commissioner would 
have taken the ordinary man 82 years! 


No one who has made life insurance his life work 
can read this great book without a deeper re- 
spect for his profession — for its part in history, 
for the abuses it has survived and corrected, and 
for the great boon it 1s to humanity today. 


Phe edition is limited. Send the coupon today 
It makes a priceless gift. Order now for Christmas 


* THI AMERICAN 
CONSERVATION COMPANY 


Life Insurance Service, 307 North Michigan Avenue, 
Chicago — Herbert G. Shimp, President 





* The American Conservation Company ts not in 
the publishing business, does not expect to make a 
profit from this book, but is justly proud of the serv- 
ice rendered the life insurance profession in making a 
great work available at lowest possible cost. The edition 
is limited. Send the coupon today and be sure of getting 
your copy. Ir makes a priceless gift—a coveted prize. 
Order now for Christmas. 


The American Conservation Company, Dept. NU2 307 North Michigan Avenue, Chicago 
ON APPROVAL—MONEY BACK IF NOT SATISFIED 4 Please send me on approval.......... copies of your 
reproduction of Elizur Wright's Reports and Studies, together with the Outline History of Life Insurance. | 


enclose [check] [money order] [currency] for $........... 


oe at $5.00 per copy. I understand that, if for any reason 


I should be dissatisfied with the book, I can return it within ten days and my money will be refunded 
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Let us help you 
with your 
Conservation Problem 


in 1933 





ho 


Inquire about the DeBarry Plan 





<> 


DEBARRY & ASSOCIATES, INC. 
Conservation and Reclamation Counselors 
222 West Apams STREET 
Cuicaco, ILLINOIS 

















Ten-Year Mortality Trends 
Reviewed by Dr. A. S. Knight 


GENERAL RATE ABOUT SAME 


Situation Unfavorable as Regards Can- 
cer, Degenerative Diseases, Auto- 
mobile Accidents, Suicide Deaths 


A review of mortality trends in the 
past ten years was presented by Dr. A. 
S. Knight, medical director Metropoli- 
tan Life, in his address before the Life 
Presidents Association this week. He 
referred to an address which he had 
given before the same organization in 
1922 and compared the conditions then 
and now. He presented a comparative 
chart based on the experience of 47 
companies in 1922 and 52 companies in 
1932, showing that the rate of mortality 
for the first ten months of this year is 
approximately the same as ten years 
ago. Then it was a little over 8.3 per 
thousand on an annual basis and this 
year it is close to 8.2. While the ex- 
pectation of life at birth is now 60 years, 
instead of 55 a decade ago, this gain 
of five years has been accomplished 
through a continued improvement in the 
mortality at the younger ages. The sit- 
uation at the older ages has, however, 
if anything: become worse. This ex- 
plains why the total death, rate has re- 
mained almost stationary. 


Cancer, Degenerative Diseases Worse 


Big results have been obtained in re- 
ducing the seriousness of tuberculosis 
as a cause of death. It is now only 60 
percent as great a factor as it was ten 
years ago. The decline this year is esti- 
mated at 7.7 percent. Typhoid fever has 
been almost eliminated and the diseases 
of children are no longer of much con- 
cern to life insurance, except in the in- 
dustrial field. Pneumonia has in gen- 
eral shown a decline, but this condition 
varies from year to year. 

On the other hand, certain causes of 
death, notably cancer and the degenera- 
tive diseases, are an increasing cause 
of concern. Ten years ago the death 
rate from cancer was 70.2; now it is 
85.6. The heart disease rate this year 
will be 149.9 per 100,000. Ten years ago 
it was only 117.1. Bright’s disease has 
shown a slight decline and cerebral 
hemorrhage a minor increase. If these 
three latter diseases were combined, as 
Dr. Knight thinks they perhaps should 
be, the total for the three would be 10.6 
percent higher than ten years ago. 


Auto Accidents and Suicides 


The increase in automobile accidents 
and suicides came in for especial atten- 
tion. The automobile leath rate has of 
course shown a marked increase over 
the figures of ten years ago, but Dr. 
Knight was able to bring some comfort 
in the fact that the rate this year is 
approximately 8.5 percent lower than 
last year, due to the fact that in this 
year of unemployment there are prob- 
ably 1,000,000 cars less on the road, and 
also to the crusade for safe driving 
which has been conducted all over the 
country. 


Suicide Is Special Type 


The suicide rate this year, Dr. Knight 
said, will be nearly twice what it was 
ten years ago. “For us the mere figures 
of rate tell only half the story,” he 
added, “because, as you all know, the 
suicide is a special type of risk. He is 
usually the man who knows what he 
wants. He has in many cases loaded 
up with insurance and the average claim 
is much above that of the average risk, 
so that the death rate itself does not 
reflect the amount involved in’ suicide 
losses. In some of our companies, the 
losses from suicide are this year becom- 
ing a sizable part of the total claims 
paid and I regret to say that the situa- 
tion is getting worse rather than better.” 

Dr. Knight stated that it has been a 
matter of surprise to him that the year 











Takes New Post | 





FRANK M. SEE 


Frank M. See has resigned as general 
agent in St. Louis for the Union Central 
Life to become general agent there for 
the New England Mutual. 








had not shown anv signs of real retro- 
gression in the health of policyholders. 
He had expected an increase in mortal- 
ity and in morbidity, which would be 
reflected in the claim payments of the 
companies. This condition, however, is 
not peculiar to the insurance business, 
as the whole population’s mortality 
shows the same condition. He feels that 
there is some question as to whether 
the mental health is as good as the gen- 
eral physical condition. 

Dr. Knight spoke of the need for re- 
search work in connection with the dis- 
eases that are an especial problem to 
life insurance and suggested that the 
insurance business as a whole might 
well lend the weight of its influence to 
aid such research 





May Restrict Securities 


of Companies in Kansas 


TOPEKA, KAN., Dec. 8.—The Illi- 
nois Life situation may result in some 
drastic changes in the Kansas law on 
life company investments, as the IIli- 
nois Life had $21,500,000 insurance in 
force in Kansas. 

Commissioner Hobbs has had num- 

erous inquiries from legislators regard- 
ing limitations of life company invest- 
ments. He expects drastic changes in 
the law and reports that some legisla- 
tors want to restrict investments to do- 
mestic securities and limit the amount 
of any one kind. 
_ “There are many who believe that an 
insurance company should not be per- 
mitted to invest in any securities in any 
enterprise in which any officer or direc- 
tor may be interested,” said Mr. Hobbs. 
“Others believe that the investments 
should be limited entirely to public is- 
sues while others would restrict the 
purchase of corporation securities to 
small percentages for any single cor- 
poration. 

“This department has required com- 
panies to remove some foreign securi- 
ties from its list of assets because of the 
doubtful value and the low price.” 


Life Notes 


George J. Presley, executive vice-pres- 
ident San Francisco chamber of com- 
merce, addressed the San Francisco Gen- 
eral Agents & Managers Association 
Dec. 6 on the San Francisco-Oakland Bay 
Bridge. 

The new Wichita, Kan., general 
agency of the Northwestern Mutual has 
located on the sixth floor of the First 
National Bank building. Henry Laffer, 
formerly of Oklahoma City, is the new 
general agent. 
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N.Y. Chapter of C. L. U. Holds 
Its First One Hour Congress 





THREE SPEAKERS ARE HEARD 





T.M. Riehle, Donald Russell and Nelson 
M. Way Address the Insurance 
Intellectuals 





NEW YORK, Dec. 8.—Definite sales 
helps were presented to members of 
the New York chapter, C. L. U., at their 
meeting Tuesday by speakers in the 
first “one-hour sales congress.” Speak- 
ers were T. M Riehle, associate mana- 
ger, Equitable Life of New York and 
first vice-president National Association 
of Life Underwriters; Donald Russell, J. 
C. McNamara agency Guardian Life; 
and Nelson M. Way, C. L. McMillen 
agency Northwestern Mutual Life, all 
members of the chapter. 

Mr. Riehle warned against too much 
attention to the technical side of life 
insurance. He said he had been helped 
in selling by presenting the idea that no 
man is truly successful unless he is 
fnancially independent of his business. 
The entire worth of most men is tied 
up with their business and few men 
have as much as a year’s salary saved 
up in cash or its equivalent. Even most 
well-to-do persons live up to their in- 
come. 

Organization of Time 


Mr. Russell stressed the need of or- 
ganizing one’s time so that it would not 
be spent unprofitably. There is danger, 
he said, of spending a disproportionate 
amount of time in some of the depart- 
ments of selling unless accurate records 
are kept to insure the proper apportion- 
ment of time to each activity. For ex- 
ample, calls on policyholders may be 
overdone and be unprofitable, or they 
may be overlooked and result in missing 
business that otherwise might be ob- 
tained. 

Mr. Way emphasized the importance 
of the “sugar-coating” in the selling of 
life insurance. He referred to the inci- 
dent of Abraham Lincoln's reading from 
the works of the humorist Artemus 
Ward at a cabinet meeting at a time of 
crisis. Find out where the prospect is 
now, as regards life insurance, and where 
he wants to go and then lead him along 
to his goal in as pleasant a way as possi- 
ble, Mr. Way suggested. 

Preliminary notice was given of the 
C.L. U, course which is to start at New 
York University Jan. 25 and which will 
continue with two meetings a week 
until June 8. In making the announce- 
ment Prof. J. E. Bragg of the New 
York University training course said 
that the tuition had been cut to $50 and 
that the course would be conducted by 
Dr. S. S. Huebner and practically the 
same staff as last year. Of the 26 who 
completed the course last year and took 
the examinations in all five sections, 23 
passed. It is expected that there will 
be large registration for the course. 


Life Underwriters to Hold 
Mid-Year Meet April 28-29 


NEW YORK, Dec. 8—The mid-year 
meeting of the National Association of 
Life Underwriters will take place April 
28 and 29 at the Hotel Stevens in Chi- 
cago. The trustees’ meeting will be 
held on the first day and the executive 
committee meeting on the second. 

Because of the number of trustees and 
omcers of the association who are in 
New York for the annual convention of 
the Life Presidents’ Association, C. C. 
Thompson, president of the National 
association, called a trustees’ meeting 
for Wednesday of this week. H. M. 
Holderness, vice-president Connecticut 
Mutual Life, also held a meeting of the 
advisory group to begin planning for 
1933 Life Insurance Week, of which he 
is chairman. 








“Once Bit, Twice Shy” 


lr THIS homely old saying were 
always true, it would seem that a life underwriter could almost sit 
back and wait for business to come, after the chastening through 


which most people have passed. 


But let us not deceive ourselves. Pain is seldom remembered 
very vividly after the wound is healed. It is true that this de- 
pression has taught us many things, and done most of us a lot of 
good. Our spirits have been chastened, our industry has been 
increased, we have become more appreciative of the humanities. 

But even at that too much must not be expected. Easy 
money and quick profits will still be alluring when the stock 
market curve starts upward. After all, human nature doesn’t 
change much, and last year’s disasters can easily be forgotten or 


lose their force. 


In any event, it is up to the life underwriter to keep the 
lesson before his prospects that they may not be wooed away from 
the idea of personal and family protection, and the certain and 
enduring investment value of substantial life insurance. 


In other words, keep telling them and keep telling them more 
the better conditions get. 


miiphe 
LiFE INSURANCE COMPANY 
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Dingman Asks Agent’s Help 
in Appraising Applicants 


ANTI-SELECTION MORE POTENT 





Vice-President of Continental Assurance 
Addresses New York City Life 
Underwriters Association 





NEW YORK, Dec. 8.—Although 
agents are producing a gratifying vol- 
ume of business in view of the drastic 
decrease in national income, they are 
not cooperating adequately in helping 
the companies to appraise applicants ac- 
curately, Dr, Harry W. Dingman, vice- 
president of the Continental Assurance, 
told members of the New York City 
Life Underwriters Association Tuesday 
evening. 

The potency of selection against the 
company, according to Dr. Dingman, is 
becoming more and more operative by 
more and more applicants. Persons 
with the capacity to buy a large amount 
of insurance are thoroughly convinced 
of the value of insurance and set out to 
get it, often when they are not quali- 
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fied. They are clever enough to know 
how to select the companies and make 


them pay. Agents are _ intelligently 
spreading the gospel of life insurance 
and insurance has become a _ thing 


keenly desired by more people and be- 
ing keenly desired is keenly sought. 
That brings, among other things, selec- 
tion against the companies. 

Why Mortality Increases 


Dr. Dingman said that in addition to 
increased selection against the com- 
panies, insurance mortality increases 
because of the decreased volume of new 
business to dilute the old business with 
lower mortality of recently selected 
cases. 

Home office and field must work to- 
gether in view of these conditions, he 
said. Men in the field are responsible 
for volume and quality too. 

The depression has sobered the busi- 
ness, Dr. Dingman observed. Intensive 
thought has been put on investing the 
money, selecting risks and watching ex- 
penditures. This attention, he said, will 
prove advantageous to policyholders and 
beneficiaries for years to come. 

In its underwriting, the home office, 
according to Dr. Dingman, appraises the 
agent who submits the application as 
much as the applicant himself. The 





agent’s name means something while 
the applicant’s does not. The agent’s 
name brings to the underwriter’s mind 
a composite picture of all the past appli- 
cants of that agent. 


Don’t Use High Pressure 


Dr. Dingman advised the agents not 
to use high pressure in the home office. 
As soon as a prospect becomes an ap- 
plicant, Dr. Dingman pointed out, he 
requires judicial consideration. The 
agent, he said, helps his case by look- 
ing critically and impersonally upon the 
individual whom he has just sold. 

Conservatism prevails today, possibly 
too much conservatism, Dr. Dingman 
said. Chances that are avoidable are not 
taken. 

Dr. Dingman said that he feared some 
time ago that the cautious attitude that 
was being adopted would breed resent- 
ment among agents. But the agents 
have proved good sports, he said. In- 
stead of protests from agents having in- 
creased, they have decreased. 

The agent can cooperate because he 
knows intimate facts about the appli- 
cants, such as his occupational ‘duties, 
the aviation hazard, financial situation 
and the agent often has a shrewder 
opinion of the physical condition than 
the medical examiner. 














HOME LIFE OF NEW YORK 
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THE BUCKEYE STATE 











Vv 
OHIO 


URING the remaining weeks 
Der 1932 and the early part 
of 1933 the Home Life will con- 
sider establishing several new 
general agencies in Ohio. 

Expeading 1 agency organi- 
zation which now exists in Ohio 


and in furtherance of our pro~ 
gram of sound agency develop~ 


ment. particular attention will 
be given to those numerous fine 
Ohio cities which lie between 
the metropolitan centers or in 
themselves comprise substantial 
entities. 

The method of establishing 
gencies in these cities, which we 
believe to be a practical one, is 








based on a modest beginning, 
grounded in a substantial per 
sonal production on the part of 
the General Agent, followed 
~ addition of high 
¢ producers. We believe this 
method meets the financial neces- 
sities of the situation and is the 
soundest possible procedure in 
meeting current conditions. 

Along these lines, and as men 
who meet the requirements are 
available, the Home Life pro- 
gram goes forward. 

: —E~ 


On Agency Matters Address 
- Cecil C. Fulton, Jr. 
Superintendent of Agencies 
HOME LIFE INSURANCE CO. 
CITY HALL PARK —NEW YORK 
Ethelbert Ide Low 


irman of the Board 
James A. Fulton 
President 
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Important Committee | 
Chairman Very Busy 


| 








GARFIELD W. BROWN 


Insurance Commissioner G. W. Brown 
of Minnesota, who was appointed as 
chairman of the committee of the Na 
tional Convention of Insurance Commis. 
sioners to take up the question of inter- 
locking directorates and holding compa- 
nies, called a meeting in New York this 
week. 








Arkansas Insurance News 
Veteran Dies of Paralysis 





One of the veteran insurance journal- 
ists of this country died Dec. 2 at Har- 
rison, Ark., Clio Harper, who had rep- 
resented THE NATIONAL UNDERWRITER 
22 years in the southwest. Mr. Harper 
had been ill more than a year, being ai- 
flicted with what was termed “writers 
paralysis” and a general nervous break- 
down. 


Discussed Advertising 


E. J. L’Esperance, Imperial Life of 
Canada, was in charge of the luncheon 
meeting of the Life Managers’ Club of 
Los Angeles which was devoted to a 
round table discussion of advertising 
literature furnished by managers and 
general agents of the New York Life, 
Mutual Life of New York, Sun Life of 
Canada, Penn Mutual, Mutual Benefit, 
John Hancock, Equitable of Iowa, 
Acacia Mutual, Lincoln National, State 
Mutual, Aetna, New England Mutual, 
Canada Life, Provident Mutual, United 
Mutual and Imperial Life. The man- 
ager of each company was allowed two 
minutes in which to discuss the litera- 
ture found most effective and how it 
was used. 


Raise Accident Renewal Rate 


The Aetna Life has announced that 
after Jan. 1 the rates adopted for the 
new “advisory” forms of accident and 
health policies, promulgated by the Bu- 
reau of Personal Accident & Health 
Underwriters, will be charged on re- 
newals as well as new business after 
Jan. 1. When the bureau adopted its 
new program last March, some con- 
panies favored the application of the new 
rates to renewals, but the majority sen- 
timent was against the idea at that time. 
As a result of the increasing loss ratio, 
however, there apparently has been 4a 
change in sentiment and 12 companies 
have now decided to apply the increased 
rates to renewals 


Hawkeye Life Reduces Dividends 


The Hawkeye Life of Des Moines has 
reduced its 1933 dividend schedule from 











25 to 33% percent. 
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Life Insurance Given Great 
Credit in “Worst Depression” 


y. S| OFFICIAL GIVES VIEWS 





Dr. Klein, Assistant Secretary of Com- 
merce, Speaks Before New York 
City Underwriters 





Life insurance has played a most im- 
portant part in cushioning the shock of 
the depression and will be a major factor 
in recovery, Dr. Julius Klein, assistant 
Secretary of Commerce, told members 
of the New York City Life Underwriters 
Association at the monthly meeting 
Tuesday night. He stated unequiv- 
ocally that the present depression has 
been the worst in the country’s history. 
He gave life insurance a large share of 
the credit for the absence of strikes and 
other civil disorders in comparison with 
other major depressions. 

No nation has ever been able to face 
the upward climb with such reserves 
in the way of life insurance assets and 
building and loan and savings bank de- 
posits as this country now has, Dr. 
Klein said. In the last ten years these 
have increased 140 percent, 








N reesrves 
while the population was increasing 16 
WV. Brown percent, or nine times as fast as the 
Ointed as population growth. Dr. Klein would 
the Na- make no predictions as to when re- 
Commis. covery would come, but said people are 
| Of inter- BY at least looking to the future instead of 
g compa. thinking of the boom years. 
York this c 
ommissioner Riley Speaks 
Commissioner G. D. Riley of Missis- 
sippi spoke on “The Life Insurance 
“WSs Agent—Then and Now.” He said the 
f life agent of today has been developed 
ralysis by a process of rapid evolution, being 
the result of careful planning, hard 
- journal- work, study and excellent training. 
- at Har- There is between him and the average 
had rep- life agent of yesterday a world of dif- 
YER WRITER ference, for in the past into the life 
. Harper business flowed lawyers, preachers, 
being af- teachers and hosts of others, many of 
“writers’ whom failed utterly. Many sold poli- 
is break- cies when and how they could, their 


only concern being how much money 
they could make. They did not realize 
that honest service is the sole founda- 
4 tion of permanent success, Mr. Riley 


Life of said. Yet even then there stood out 
uncheon the old-time master agents who had 
Club of the vision to see their mission in_ life 
od to 8 and the foresight to realize the possibili- 
rertising ties in life insurance. 
ers and Agent Highly Competent 
rk Life, Today, Commissioner Riley said, the 
Life of life agent is a substantial citizen in his 
Benefit, community. He is a character analyst, 
Towa, a profound thinker and a student not 
I, State only of the business of life insurance, 
Mutual, but also of trade and commerce and 
United general economic problems. He ana- 
€ man- lyzes, studies and solves life insurance 
red two requirements of his clientele, supplying 
| litera- their individual needs. He possesses 
how it the characteristics of good citizenship 
and, Mr. Riley said, “as a result the 
world’s leading business institutions— 
Rate the giant American life companies— 
od that stand out as a colossal demonstration 
for the of the methods by which an efficient 
nt and financial system may be built up around 
he Be the indispensable dynamics of intelli- 
Health + al self-interest and willingness to 
9 e- - 
ean Through the work of such agents, in- 
ted its spired by high ideals, the country has 
com come to know that insurance is a neces- 
he new sity and not a luxury; to consider it 
y sen- [i 25.2 tangible asset, just as real as prop- 
t time. fe ‘ty of any other sort, and one which 
oy has proved more stable in times of 
een a collapsing values than any other. He 
panies expressed confidence that life agents 
reased of this country will not let the public 
forget the lessons learned during the 
depression—the evils of speculation and 
nds unsound investment. 
er W. S. Verplanck of the J. S. Myrick 
7 agency of the Mutual Life of New York 


and Lloyd Patterson of the Keane-Pat- 








terson agency of the Massachusetts Mu- 
tual Life, chairman in charge of attend- 
ance at the New York City Life Under- 
writers’ dinner this week, used the end- 
less chain method effectively in stimu- 
lating attendance. They appointed nine 
chairmen, who in turn appointed seven 
sub-chairmen, so that 72 persons in ad- 
dition to Messrs. Verplanck and Pat- 
terson were made responsible for ac- 
tively soliciting underwriters to sign up. 


Continental American Record 


President Rydgren Comments on Busi- 
ness Boom Recently, Company’s 
Strong Position 








Although the Continental American 
Life’s new business for the first eight 
months this year was 8 percent less 
than for the same period last year, both 
October and November showed an in- 
crease over the same months of 1931 and 
an increase is also expected in Decem- 
ber, according to President A. A. 
Rydgren. 

“Our production has increased since 
Oct. 1 largely because of the opening 
of our New York agency,” he said. 
“Under the very capable management 
of Max J. Hancel and Matthew J. Lauer, 
our New York branch in November 
took first place among all the agencies 
of the company in the amount of new 
insurance paid for.” 


Strong Surplus Position 


Explaining the company’s strong sur- 
plus position, he said: “The company 
began 1932 with capital and surplus 
equal to 13.9 percent of all liabilities, 
a percentage more than twice what is 
generally considered necessary, and, in 
addition to safeguarding that surplus, 
the company held a contingency reserve 
equal to 2.4 percent of such liabilities. 
The purpose of this contingency reserve 
was to create during prosperous years 
a fund, over and above surplus, out of 
which to absorb the first shock of ex- 
cessive mortality and investment losses 
whenever they might occur.” 

Mr. Rydgren explained that, while 
this contingency reserve would be vir- 
tually absorbed in writing down to cur- 
rent values all securities which have 
gone into default or which appear likely 
to do so in the near future, capital and 
surplus would still be equal to 13.9 per- 
cent of liabilities, or more than twice 
that generally considered necessary. In 
order to accumulate another contingency 
reserve, the company recently made the 
necessary reduction in dividends both 
to policyholders and stockholders, ad- 
hering to its policy of absorbing all 
losses, including the unusual losses re- 
sulting from this depression, out of cur- 
rent earnings. 

He said also that the company has 
been increasing the liquidity of its posi- 
tion, particularly during the past year. 
Its bank balances are more than twice 
what is usually considered advisable. It 
is now in a position where it can safely 
take advantage of the much more at- 
tractive yields to be had in the purchase 
of long term securities. 


Must Have Cash Value 


CHARLESTON, W. VA., Dec. 8.— 
Attorney-General H. B. Lee has held 
that industrial life policies must have a 
cash surrender value after three annual 
premiums have been paid, in an opinion 
given to Commissioner Lawson. 
Although the policy states it has a cash 
surrender value only after premiums 
have been paid for ten years, companies 
operating in the state are required to 
comply with the three-year law. 


Koehler Is Cleveland Speaker 


The General Agents Group of the 
Cleveland Life Underwriters Associa- 
tion will hear A. J. Koehler of New 
Orleans Dec. 13 on “Selling Life In- 
surance by Helping the Prospect to 
Buy.” 





“Both Glad and Sorry’”’ 


“| ancient times a group of horsemen 

were riding across a strange country on 
a pitch-dark night. While crossing the dry 
bed of a river a voice out of the darkness 
called, “Halt’’! The voice then directed the 
riders to dismount and pick up a handful 
of pebbles with the prediction that on the 
morrow when the sun arose they would be 
“both glad and sorry.” The horsemen 
complied and on the following morning 
discovered that the “pebbles” were 
diamonds, rubies and other precious 
stones. They were “both glad and sorry” 
—glad they had some, sorry they didn’t 


take more. 


In like manner every Midland Mutual 
policyholder who matures his contract is 
“both glad and sorry.” 


The Midland Mutual Life 


Insurance Company 
Columbus, Ohio 


‘‘Its Performances Exceed Its Promises”’ 
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Business Men Are Needed 


WHEN all is said and done, depres- 
sion periods like the present are just 
a testing time and years during which 
the barnacles and dead wood of busi- 
ness and social economy are cleared 
away. It is true that the process is 
somewhat ruthless and very often inno- 
cent persons suffer, but it is neverthe- 
less a process similar to that by which 
nature renews herself and sends forth 
shoots of new life. 

So far as the depression period in 
this country is concerned, have we any 
but ourselves to blame for what has 
happened? We kept raising our stand- 
ards of living without correspondingly 
raising our standards of work and real 
achievement, until the thing broke. The 
laws of nature run through those laws 
and rules made by man for the regula- 
tion of his own conduct and of his so- 
ciety. They are inevitable. We do not 
have to go to the countries abroad to 
find the causes for our own troubles; 
they are right here at home, and clear 
to everybody. Our inflated values in 
every field, our increased charges to the 
public in the form of dividends and 
profits, our increased taxes and public 
burdens, our assumption that there is 
an imaginary “state” or society which 
owes us something and on which we 
can lean and thus avoid the results of 
our own failings and deficiencies stand 
before us. We should add to this the 
assumption that there is a vast num- 
ber of supermen, especially in the field 
of business, who have powers which we 
do not possess and who exert them 
benevolently for us, forgetting them- 
selves, when these men are exactly like 
ourselves and will go no farther for the 
other fellow than we will. The same 
group of people who have looked to 
these supermen for support will now, 
doubtless, turn to the state and we may 


have an attempt at some kind of social- 
ism or state paternalism. This, how- 
ever, is contrary to the whole tradition 
of American society and government 
and we shall no doubt in the end be 
true to our history and traditions, just 
as Russia and Italy are true, in their 
own ways, to their traditions and past 
experience. 

What we most need at the present 
time, in our humble opinion, in each 
community is a set of real business men 
who will grapple with problems as they 
are, who will accept the present depres- 
sion as one of the normal phases of our 
form of society, and who will go to 
work to do two things. The first of 
these is that we shall recognize that 
debts are to be paid at maturity and 
not to be carried along indefinitely or 
“refinanced” ad infinitum. The second 
is that these business men shall put our 
unemployed to work at something, on 
a business basis, if it only be to again 
take up abandoned farm lands or farms 
that can be bought for little or noth- 
ing and give any honest man a chance 
to work, even though his pay be only 
a cot on which to sleep and three 
square meals a day. One needs but to 
take an automobile and travel out into 
the country in any direction to realize 
that there is ample opportunity for a 
huge amount of human labor in rebuild- 
ing fences, clearing waste lands, fixing 
up barns and houses, planting orchards 
and putting the country districts back 
in the shape they were even 25 or 40 
years ago. A good business man, even 
though he has not had a college educa- 
tion, will know how to do this, if he is 
not prevented by law. Obviously, with 
corn selling at seven cents a bushel 
and eggs at eight cents a dozen, he can 
do little more than furnish food and 
lodging to his workmen and if his taxes 








M. W. Levering, general agent in 
London, O., for the Continental Life 
of St. Louis, has been elected a member 
of the board of education of London. 
For a number of years he was a teacher 
and athletic director of the London high 
school. He is a graduate of Dennison 
University. 

Twelve members of the Indianapolis 
city agency and office force of the John 
Hancock Mutual have completed a 
bridge tournament, in three successive 
Tuesday agg 8 sessions. First place 
was won by E, R. Grisell, second by A. 
W. Rodecker, and third by C. H. Bond. 
Future Tuesday evening bridge meet- 
ings will also include brief discussions 
of current business problems. 

The friends of B. E. Hopton, agency 
supervisor of the Bankers Reserve Life 
of Omaha, are pleased to learn that he 
is showing marked progress in his battle 
to overcome the results of injuries re- 
ceived in an automobile accident some 
weeks ago. He is still confined to the 
Methodist Hospital in Omaha, but the 
doctors report that he is showing im- 
provement each day. 

Mr. Hopton was struck by an auto- 
mobile, the driver and occupants of 
which were reported to be intoxicated. 


McCurdy C. LeBeau, for 11 years 
Michigan manager for the National Life 
of Vermont, died at the age of 84 at 
the G. A. R. home in Lansing recently. 


F. J. McCaslin, Kansas City, Mo., 
manager Missouri State Life, and his 
wife had narrow escapes from very seri- 
ous injury last week when a tire of their 
automobile blew out as they were 
motoring near Pittsburg, Kan. The car 
overturned but the couple escaped with 
minor hurts. 


Louis J. Petit, 76, Milwaukee capital- 
ist, for 25 years a trustee of the North- 
western Mutual Life and since 1909 a 
member of the executive committee, died 
Dec. 2, in Milwaukee, following an 
emergency kidney operation. 


At a continental ¢ dinner tendered to 
President E. D. Duffield of the Pru- 
dential by citizens of Princeton, last 
week, in honor of his being made acting 
president of Princeton University, he 
was hailed as the next president of the 
university. 

Responding to the speakers, President 
Duffield, a native Princetonian, struck at 
corruption in public office and declared 
that “people must give more attention 
to those they select for public office.” 
“Corruption in public life,” said Presi- 
dent Duffield, “must cease to be a joke. 
Then we will have gained something 
from the depression.” 

New York readers are taking much 
interest in the book “Station Astral” by 
Mrs. Bessie Clark Drouet, wife of 
Henry Drouet of the Sheppard Homans 
agency of the Equitable Life of New 
York in New York City. Mr. Drouet 
is one of the leading producers of the 
agency. The book deals with the mys- 
tic and gives the result of a number of 
spiritualistic seances at the home of the 
author during a period of three and a 
half years. Through the intercession of 
prominent mediums, the results of con- 
versations with Adelina Patti, the noted 
singer; Michel Angelo, Theodore Roose- 








are higher than the amount of cash that 
he can take off his land he cannot do 
even this. Of course the difference be- 
tween seven cents for a bushel of corn 
and $1.20 for an hour of a carpenter’s 
time is too great but if there is anything 
left of American ingenuity and initiative 
this difference can be cut down. 





—— 


velt, Gen. U. S. Grant, Admiral George 
Dewey, former Mayor John  Puroy 
Mitchel of New York City, Quentip 
Roosevelt, Thomas A. Edison ang 
others are chronicled. There is an jp. 
surance atmosphere to the book, as 
mediums are reported as being in touch 
with former President John Hege. 
man of the Metropolitan Life and for. 
mer Manager Edward A. Woods of the 
Equitable Life at Pittsburgh. There 
were other insurance men at one time 
connected with the Equitable, whose 
conversations were reported. 


Francis V. Keesling, vice-president 
and general counsel of the West Coast 
Life, is much occupied these days in his 
capacity as chairman of the building 
committee of the Golden Gate brid 
district. Contracts totaling $12,794,9 
for construction of the Golden Gate 
bridge were awarded recently and that 
was the occasion for much civic rejoic- 
ing in San Francisco. Mr. Keesling was 
prominently featured in newspaper 
photographs. 

P. W. Kistler, for ten years in the 
field and home office of the American 
Central Life and more recently editor 
of “Items,” its agency paper, has 
joined the Indianapolis field force. 


Wilfrid E. Jones, from the New York 
office of the National Association of 
Life Underwriters, who is on a tour of 
the central west contacting local asso- 
ciations, was in Chicago this week. Mr. 
Jones covered New England and some 
of the eastern states before starting on 
his western trip and will make a swing 
through the south after completing his 
work in the central west. 


Frank A. Blackman, 65, for 22 years 
manager at Janesville, Wis., for the 
Northwestern Muutal Life until illness 
forced his retirement about a year ago, 
died at his home there. He became an 
agent for the Northwestern Mutual in 
Milwaukee in 1899 and was assigned to 
Janesville as district t agent in 1909. 


Miss Ceil O'Connell, cashier at the 
home office of the Mutual Benefit Health & 
Accident of Omaha, won the Ak-Sar- 
Ben Derby there and the $500 main 
prize, as a result of selling the most 
tickets for the Ak-Sar-Ben circus. Miss 
Miriam Leigh, Guarantee Mutual Life, 
was third and received a prize of $150. 


The officials of the Republic Life of 
Dallas entertained with 2 wild game 
dinner recently in celebration of the Re- 
public’s new specia! life policy. The 
game was killed by E. H. Banta, execz- 
tive vice-president, and included deer 
and ducks. 

William Bacon, president National 
Standard Life of Houston, and Robert 
Baxter, president Rio Grande Life of 
Dallas, were among | the speakers. 


Dr. J. Camp Butler, 71, for the past 
30 years chief medical examiner for the 
Equitable Life of New York in Balti- 
more, died in the office there from a 
heart attack. 


M. R. Prenner, actuary of the North 
Dakota department, has been forced to 
resign and give up work because of 


serious illness. Because of his leaving 
the department, Commissioner Olsness 
was unable to attend the commissioners’ 
meeting in New York this week. 


Willard I. Hamilton, executive vice- 
president of the Prudential, heads 4 
group of business men who have or- 
ganized the Central District Corpora- 
tion in New Jersey and requested a 
loan of $11,000,000 from the Reconstruc- 
tion Finance Corporation to build 2 
terminal at Bayonne, N. J., which would 
be one of the largest water terminals 
in the world, serving as an important 
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NEW ENGLAND MUTUAL POLICY 


| THAT WAS IN FORCE 


/2 Years 


On August 8, 1860, the New England Mutual issued an Ordinary Life 
Policy for $3000 to a young man 23 years of age. His name was Levi P. 
Rowland, a native of Connecticut. He became the first, and, at his death, 
November 3, 1932, he was the oldest, Y.M.C.A. Secretary in this country. 


Mr. Rowtanp’s policy remained in force 72 years,—a longer period than any 
other policy ever issued by the New Enctanp Murtvat. 


«For 70 years I have been a member of the New 
England Mutual, and am pleased and also proud of 


The Annual Premium was $56.10. The 
last met Annual Premium was $7.95. 





the fact that I hold its oldest policy now in force. 
During this period, under a $3000 Ordinary Life 
policy, I have actually paid in cash $1988.29 (after 


Although the Face Amount of the pol- 
icy was paid at Mr. Rowland’s death, 


there is evidence that as recently as two 
years ago he fully appreciated its remark- 
able investment value, for he wrote the 


deducting cash dividends of $1938.71) and I now 
have a cash value as of August, 1930, of $2675.94, 
leaving a credit balance, or net gain, of $687.75, 


after insurance protection for 70 long years.” 


Company: 
The final chapter in the history of this extraordinary policy is shown in the 
following table: 


79 Aumeel Promina 0.2 ccscccceseesesses $4095.30 
oS 4 ee eS & Oe ae © & eee 2079.85 
ee er Oe. «6. os 6 604 6 ace eee ole e « $2015.45 
Death Claim ore Cet. Cee Te CT eet 3000.00 
Excess over Net Payment 
after more than 72 years of insurance protection. ....45. $984.55 


The value to the persistent policyholder of the Mutual Plan in Life Insurance is so clearly 
demonstrated by the unique history of the Rowland policy that the Company feels justified 
in presenting the facts to the Insurance Fraternity. 





The New England Mutual will continue the present Dividend Scale during 
the full year 1933. Its Dividend Record has been unbroken for 89 years. 














New England Mutual Life Insurance Company 


Georce WILLARD SMITH, President 


BOSTON, MASSACHUSETTS 
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distribution center for fresh fruits and 
vegetables from the west and prevent-|| New St. Louis General 


ing market congestion in New York 4 
City. Agent of Union Centra] 


—. 








Stricken by a heart attack, W. W. Ker, 


manager of the Niagara Falls, Ont., 
60t branch of the Standard Life, died while 
in Toronto on a business trip. 


Funeral services were held in Milan, 
1872 »« 1932 Mo., Wednesday afternoon for Robert 
E. Daly, supervisor of examinations of 
the Illinois department, who died at 
Springfield of cardiac asthma at the age 


Founded 60 years ago this of 55. Mr. Daly had been connected 


e e-e with various insurance departments in 
month. Still furnishing depend- examination work for 30 years. He had 

° * * been connected with the Illinois depart- 
able insurance protection with ment about two years. Before that, for 


18 years, he was with the Missouri de- 


select policies that meet the re- partment and in his earlier days was 


quirements of the most discrimi- connected with severa! other insurance 
° departments. 

nating buyers. — 

a John Bidlake, who had just recently 

lf a permanent connection in completed a quarter century as general 

hi i agent for the Northwestern National 

Ohio or New York interests you, Life, died in Billings, Mont., at the age 
° of 69 after a somewhat prolonged ill- 

write today. ness. Early this year, because of fail- 

ing health, Mr. Bidlake turned the ac- 


JOHN M. HULL FRANK F. EHLEN tive management of the agency over 5 7 
President Director of Agencies to his son, Morgan Bidlake. He joined JOSEPH R. OXENHANDLER 
the Northwestern National in 1907 at . 
——>>>>>EE>=EB>=™I™>~=E~E~EH~™D»Bh9A9E~E~D"™~™39DAANnmnhn™nananana==ann2nan2aSSS=S=S=S=SS==== =| Park River, N.. D. The next year he Joseph R. Oxenhandler is the new 
went to Miles City, Mont., and then a general agent for the —— Central Life 
year later to Billings, where he has |'™@ St. Louis succeeding Frank M. See. 
hoon lecated ever siune He has made a conspicuous production 
. record in his one year of life insurance 
, ae work. 
LIFE INSURANCE COMPANY g and his brand new bride are in New ee 
ing and his brand new bride are in New So 7 a 
Founded 1872 York City this week where the National age som » 7. cong = 
Buffalo, N. Y Convention of Insurance Commissioners 1“ — o> yom 
‘__*__*| met, he being a member of the execu-|  » Jou. Boggs, supervisor of 
Miss Gathets Dayholt a ebere — claims Mutual Benefit, ‘who was injured 
. . 2 . by a motorcycle in Newark and spent 
were married at College Springs, Iowa, | about a week in the hospital, has te- 
where the bride’s parents reside. Mrs.’ turned to his Newark home. 








452 Delaware Avenue 














LIFE AGENCY CHANGES 


he Road Ahead Important St. Louis Changes eighth among the Union Central's 
agents throughout the country. He 


graduated from Washington University 
Frank M. See New England Mutual) 2nq the City College of Law in St 


" - General Agent—Succeeded in Union Louis and passed the Missouri bar ex- 
The success ahead of a life insurance Central by Oxenhandler amination at the age of 19. He then 


salesman depends upon five definite opened law offices in St. Louis. When 
Frank M. See has resigned as general 


bh the depression made serious inroad into 
+ ings— agent in Se Louis fer the Union Cos- the success of law practice, he turned 
tral Life to become general agent there 





to life insurance with conspicuous $uc- 
cess. 

Mr. Oxenhandler has been vice-presi- 
dent of the junior chamber of commerce 


° Himself for the New England Mutual Life. In 
his new position he succeeds Lloyd B. 


| 
2 His field Da Linda, who will now devote his en- | - 4 Ik oe 
tire time to personal production. The i * a pH ae ope Pld 
+ 4 new general agent for the Union Central Coste BOY om > a rs 
3. His policy contracts ae Laake i Jocuah We Canateniion Independent Order of B Nai Brith and 
. who has been pecial agent for that | “St? ~'gma Kappa. He will be m 
4. His contract company in St. Louis. charge of eastern Missouri and southern 
e Mr. See has been general agent for Illinois for the Union Central. 
5. His company the Union Central in St. Louis since Allied I a 
1925. He has appeared before the Na- 1 nsurance Agency 
All of these are equally important. If all are tional Association of Life Underwriters | The Allied Insurance Agency, 13 
ood. success can b det ined at Atlantic City, Memphis and San] North La Salle street, Chicago, which 
g ' © precerermined, Francisco, : ’ i. ee recently organized and which has 
To the man who possesses the right quali = ie rg ype vrac, | ot had a life insurance company a 
vers! y in > r. ee began e prac- sentati i h s b ; yenera 
fications, we will supply the other requisites of ie eet Coden, Sa Se one tae for the Franklin Life of Spriar 
° ‘ “er * i ic life, serving as city attorney, 
the right field, the right policies, the right con- pabtie administrator and aaear Geen ot Scum joe Fe fa aa 
tract, with the right Company. urer. He entered life insurance work | McKillip, who was formerly with the 
while waiting in Nashville with his wife | Travelers, and Grant M. Rhode, who 
and child to be called for navy service. | was formerly with the John Hancock 
, , In the first 90 days he led the Tennes- | Mutual and later with the United States 
@For information address: see state agency for the Massachusetts | C 1 Thi i does not 
bi 'SSi asualty. his appointment do 
A. R. Perkins, Agency Manager Mutual. After the war he joined that | affect the status of the branch office and 
agency in a full time capacity and two | general agency of the Franklin Life at 
years later was made a partner. Chicago under F. J. Budinger. 


I 5 Mr. S sisted i - 
JEFFERSON STANDARD mer’ school ‘course in life insurance R. M. Feely 
LIFE INSURANCE COMPANY salesmanship at New York university. R. M. Feely has been appointed east- 


Summer School Instructor ern manager for the North America® 


JULIAN PRICE, President Mr. Oxenhandler is 29 years of age. | Life, with headquarters in the Academy 
n Although he has been in the life insur- | building, Newark. He succeeds A. 
Greensboro, North Carolina ance business only a year, he has made | Schumann, who was general agent for 
Home Office an outstanding record. During his first | northern New Jersey. Mr. Feely has 
12 months in the business he sold $700,- | been connected for ten years with the 
000 worth of life insurance and ranked | Security Mutual of Binghamton, N. Y., 
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latterly as Newark branch manager. 
Mr. Schumann is remaining with the 
North American’s Newark office as a 
personal producer. 





Harry L. Reed 


Harry L. Reed, president of the Lin- 
coln Life Underwriters Association and 
until recently connected with the Ne- 
praska agency of the Mutual Life of 
New York, has been named general 
agent at Lincoln, Neb., for the National 
Life, U A 





F. T. Behrens 


"Ff. T. Behrens, who until recently was 
general agent at Seattle for the Conti- 
nental Life of St. Louis, has been ap- 
pointed general agent at San Francisco 
for the Oregon Mutual Life. He suc- 
ceeds W. A. Gillespie, who has resigned 
to return to personal production. Mr. 
Behrens was at one time connected with 
the Western States Life as agent and 
later as general agent. 


E. J. Harding 


E. J. Harding has been appointed 
Cleveland manager of the Manufac- 
turers Life with office in the Bulkley 
building. Mr. Harding was formerly a 
banker. 


Curtiss Bradford 


Curtiss Bradford has been appointed 
agency manager at Los Angeles for the 
West Coast Life, in charge of Los 
Angeles county and the metropolitan 
district. He was formerly director of 
the Golden Gate agency of the New 
York Life in San Francisco. 


C. B. Cappers, J. C. James, L. Wheeler 


C. B. Cappers has been appointed 
manager at Nashville for the Kentucky 
Home Life with jurisdiction over mid- 
dle Tennessee. He was connected with 
the Inter-Southern Life from 1918 to 
1922 and has had other experience in 





Florida, Ohio, Tennessee, South Da- 
kota and Texas. 

J. C. James of Omaha and Lawrence 
Wheeler of Falls City have been ap- 
pointed general agents for the Ken- 
tucky Home Life in Nebraska. 


E. Welsch, O. Wolf 


E. Welsch and O. Wolf have been 
appointed general agents of the Liberty 
Life of Kansas for San Antonio and 
southwest Texas: Mr. Wolf has been 
in the general insurance business in 
San Antonio for several years and Mr. 
Welsch has been with the Volunteer 
State Life. The new agency will have 
offices in the Western National building. 


D. J. Porter 


Donald J. Porter has been named dis- 
trict manager for a new western Michi- 
gan district office just established at 
Grand Rapids by the Equitable Life of 
New York. Kent, Muskegon, Ottawa, 
Allegan, Barry, Ionia and Montcalm 
counties are included in the territory 
served. Mr. Porter for the past two 
years has been field assistant to the 
Battle Creek district manager. 


O. H. Blair 


O. H. Blair, formerly with the Mis- 
souri State Life and the Jefferson 
Standard Life, has been appointed gen- 
eral agent of the Ohio State Life at 
Portsmouth, O. The Ohio State Life 
has another agency in Portsmouth in 
charge of Conrad Roth. 


Life Agency Notes 


The Connecticut Mutual Life has just 
established an office at Knoxville, 
Ia., with T. V. Hart as local manager. 

Percy Webb, for many years manager 
of the McManus-Webb Insurance Agency, 
Sioux City, Ia.. who sold out five years 
ago to W. W. Bennett, has reentered the 
insurance business there as general agent 
for the Occidental Life of San Francisco. 
His daughter, Miss Harriet Webb, in the 
same office with her father, will conduct 
a general insurance agency. 
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Philadelphia Manager 
Transferred to N. Y. 








JAMES A. TYSON 


The Guardian Life is rearranging its 
New York setup materially. James A. 
Tyson, general agent for the Guardian 
in Philadelphia, has been transferred to 
New York and will have charge of an 


agency in the Guardian home office 
building at 50 Union Square. 
Three of the Guardian's New York 


agencies have been moved to new and 
larger quarters. The F. S. Doremus 
agency is now located on the 17th floor 
of the Guardian’s home office building; 
the Leo D. Landau agency is now at 
1352, 1440 Broadway and the Paul Alex- 
ander agency is in 1004, 16 Court street, 
Brooklyn. 
Mr. Tyson business in 


entered the 
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1915 as an agent for the Equitable of 
New York. ‘Lhe next year he was made 
associate general agent for the Equitable 
at Williamsport, Pa., and two years later 
he was made general agent at Harris- 
burg, which position he retained until 
1925. In that year he was made gen- 
eral agent at Philadelphia for the Equit- 
able. In 1929 he was made manager for 
the Guardian in that city. 

Mr. Tyson was one of the organizers 
of the Williamsport Life Underwriters 
Association and served as secretary. He 
was president of the Harrisburg asso- 
ciation at one time and he has been a 
member of the board of directors and 
chairman of the membership commit- 
tee of the Philadelphia association. He 
is a graduate of Bucknell University and 
served as president of the general alumni 
association of that institution for two 
years. 

The supervisors schools, which have 
been carried on by the Guardian through 
its home office agency department, will 
hereafter be carried on with the coop- 
eration of the Tyson agency, where 
field training will be added to the course. 

Mr. Tyson’s assistants will be W. F. 
Steck, Jr., and J. T. Trefrey. Until a 
successor at Philadelphia is announced, 
Mr. Tyson will retain supervision over 
that agency. 





Fr. W. Griswold has been appointed 
manager of a new office of the Massa- 
chusetts Mutual Life at Middletown, 


Conn. He has been with the company's 
Hartford office for a number of years 


Kennedy Supervisor of Agencies 


Wichita, Kan., has 
been appointed supervisor of agencies 
by the Northwestern National Life for 
Kansas and Oklahoma with headquart- 
ers in Wichita at the offices of W. A. 
and G. F. Bachman, general agents. 
For the past eight years Mr. Kennedy 
has been with the Northwestern Mutual 
in Wichita, part of that time as district 
agent with P. M. Anderson. He pre- 
viously operated a local agency at 
Lawrence, Kan. 


Craig Kennedy, 
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COMPANY 


INCORPORATED 


SHIELDS 





Trade Mark Reg. U. S. Pat. Off. 


The NATIONAL LIFE and ACCIDENT INSURANCE CO., Inc. 


What others say 


about claims 


and The National Life & Accident 


A recent report of the insurance examiners of Tennessee, 
Ohio, Texas and Virginia says: 


"Having made a careful and thorough examination of 
the claims and claim files, we can state that The National 
Life & Accident pays claims promptly." 


Best's Life Reports says: 


"The company pays just claims promptly.” 
Claims promptly paid create satisfaction among policyhold- 
ers and build business for agents. It pays to be a Shield man. 


Nashville, Tennessee 
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SHEARN MOODY 


W. L. MOODY, JR. 
Vice-President 


President 


AMERICAN NATIONAL 
INSURANCE COMPANY 


GALVESTON, TEXAS 


A Continued Conservative 
Development Program 
In Each Department 


ORDINARY INDUSTRIAL 


Operating in 26 States, Cuba, Hawaii, and Porto Rico 


A Well Diversified Line of Modern Policy Contracts, including Juvenile 
Policies, Retirement Income Policies, Salary Savings, and all Types of Annuities, 
enable our Representatives to render the Insuring Public the Best in Life Insur- 
ance Service. 


Men of Character and Integrity, desiring a connection with the Ordinary 
Department, providing Liberal First Year and Renewal Commissions are invited 
to address inquiries to 


Earnest L. Roberts, Vice President 


AMERICAN NATIONAL INSURANCE CO. 
Galveston, Texas 























STATE MUTUAL LIFE 
ASSURANCE COMPANY 


OF 
WORCESTER, MASSACHUSETTS 








This Five Point Program Is 
Increasing the Sales 
of State Mutual Agents 


1—Plan day and keep records. 

2—Follow up old policyholders. 
3—Advertise yourself and your business. 
4—Get new and better prospects. 

5—Use ideas that sell. 


Sales material necessary to this program of 
action is available to our representatives. 








Incorporated 1844 
FINANCIAL STABILITY—COMPLETE PROTECTION 
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Request Receiver for A. I. U. 


Policyholder Files Suit Against Fra- 
ternal—Judge Younger States A. I. U., 
Inc., Is Not Affected 


Mrs, Margaret P. Moyles Cassidy, of 
Columbus and Pittsburgh, has filed suit 
at Columbus for the appointment of a 
receiver for the American Insurance 
Union, a fraternal benefit society. She 
alleges that funds of that organization 
are being misapplied by the American 
Insurance Union, Inc., a legal reserve 
company, which is acting as trustee for 
the American Insurance Union. Mrs. 
Cassidy, the petition says, holds a cer- 
tificate for $2,000, with $1,000 to be pay- 
able when she is more than 70 years 
old and permanently and physically dis- 
abled. She says she is disabled and de- 
mands the $1,000. The case came up 
on a preliminary hearing in Columbus 
Tuesday. 

Judge C. S. Younger, president and 
general counsel of the American Insur- 
ance Union, Inc., when notified of the 
suit stated, “Under the insurance laws 
of Ohio the only person who can file 
and sustain an application for a receiv- 
ership against a fraternal insurance 
organization is the attorney general 
representing the superintendent of in- 
surance. 

~~ % we 


“The old American Insurance Union, 
fraternal, which was organized 37 years 
ago, became tardy in the payment of its 
claims on account of the erection of the 
45-story office building known as the 
A. I. U. Citadel. 

“The American Insurance Union, Inc., 
is acting as trustee for the American 
Insurance Union, fraternal, and is con- 
ducting its business as such trustee. It 
does not become responsible for any 
of the liabilities of the old fraternal. 

“The American Insurance Union, Inc., 
the new legal reserve company, is in 
excellent financial condition. It has no 
due and unpaid claims. It has no in- 
vestment problems, its capital stock and 
surplus being invested in gilt-edge se- 
curities, U. S. government bonds and 
high grade municipal bonds with good 
yield of interest, and none in default.” 


Wind Up Legal Life 


TOPEKA, KAN., Dec. 8.— An ap- 
plication for a receiver to wind up the 
affairs of the Legal Life of Topeka has 
been filed in the district court here by 
the attorney general on behalf of Com- 
missioner Hobbs. 

The company was organized as a 
stock company in 1927 and became a 
mutual 18 months later. Last winter 
its headquarters were moved to Ottawa 
without authority from the insurance 
department. The company has only 44 
policies in force with a face value of 
$70,612. But it has outstanding $41,531 
of certificates and examiners for the 
department found that $7,739 in interest 
on these certificates had not been paid 
since last April. W. G. Dorff, organ- 
izer and president, resigned some weeks 
ago. 

The directors sought to liquidate the 
company themselves but found it could 
not be done satisfactorily and consented 
to the application for a receiver. The 
business has all been reinsured and pay- 
ment of two claims in addition to the 
claims of the certificate holders is all 
that remains to complete the liquidation. 


Policy Loans Decrease 


President Herbert M. Woollen of the 
American Central Life reports a dis- 
tinct decrease in the demand for policy 
loans. The cash paid out by the com- 
pany on account of policy loans in No- 
vember of this year represented but 56 
percent of the amount disbursed in No- 


Citadel Is Factor 





vember of last year and but 69 perce; 
of that paid out in November, 1930, a. 
cording to Mr. Woollen. Currey 
November cash policy loans were only 
79 percent of the total for the month 
previous. The total cash required tp 
meet policy loans during the first 1 
months of this year was 7 percent be. 
low that needed for the same perioj 
last year. There is a marked decreas 
in policy loans from Indiana, Ohio, IIj. 
nois and Michigan, Mr. Woollen states 


Reinsurance Is Sought 


L. B. Hoge, Pacific Coast manager 
for the Washington National of Chi. 
cago, has been conferring with officials 
of the California department as to the 
possibility of the Washington National 
reinsuring certain business of the Peo. 
ples Mutual Life, which is in receiver. 
ship. 

F. J. Uehling has not for two years 
been president of the Peoples Mutual 
Life. It was erroneously reported that 
Mr. Uehling was still president. 


Union Central’s November 


The Union Central Life reports hay- 
ing written $12,713,244 in November— 
the best record since April, 1931. Presi- 
dent W. Howard Cox attributes much 
of the gain to the national advertising 
campaign that the company is conduct- 
ing. 

The C. B. Knight agency of New 
York City led the company in Noven- 
ber with $2,437,920 paid for. The H. 
A. Zischke agency in Chicago had a 
production of $744,626. 


Receiver Studies Problems 


Gen. Abel Davis, receiver for the 
Illinois Life, has returned to Chicago 
from the east where he consulted with 
insurance companies as to the possi- 
bility of reinsurance of the Illinois Life. 
Chester Davis of the Chicago Title & 
Trust Co., who is handling much o 
the work of the receivership, states that 
interviews are being held every day 
with insurance companies and every 
possibility is being exhausted in behalf 
of reinsurance or reorganization of the 
cdDmpany. 


Insolvency Is Alleged 


The Pioneer Reserve Life of Little 
Rock has been certified by Commis 
sioner Du Laney of Arkansas as insol- 
vent. Edward Bennett of Little Rock 
has been appointed receiver. The com- 
pany was started in 1926 and reinsured 
the business of the Travelers Life As 
sociation. It had only a_ negligible 
amount of insurance in force. The 
president is W. B. Hollingsworth, for- 
mer president of the Travelers Life As- 
sociation, and before that assistant com- 
missioner of Arkansas. 


End of the Year Contest 


A goal of 10,000 new industrial poli- 
cies in the next four weeks, the contest 
to end on the birthday of Vice-president 
P. J. Hess, has been set by the Knights 
Life of Pittsburgh. The contest was 
announced by W. C. Ley, superintend- 
ent of agencies, at a meeting of 75 field 
agents of the company at the head o- 
fice. Michael Pfeffer, superintendent at 
Harrisburg, is heading the field force 
in this end of the year industrial con 
test. 


Penn Mutual Promotions 


A. F. Schwartz has beer appointed a! 
assistant actuary of the Penn Mutual. 
Mr. Schwartz is also a 1920 graduate 0 
the University of London, where 
majored in mathematics and took his 
B. S. degree. He has been a member 
of the actuarial department of the Pen" 
Mutual for 11 years, and is a fellow 
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Actuarial Society of America and 
of the American Institute of Actuaries, 
and has been a contributor at their meet- 


mValter E. Trout has been appointed 
assistant supervisor of claims. He en- 
tered the medical department of the 
company in 1916, was transferred to the 
application department in 192%, and later 
went to the claims division of the under- 
writing department. 


Nunnally Succeeds Watkins 


M. D. Nunnally has succeeded the 
late R. D. Watkins as president of the 
Home Beneficial of Richmond. He has 
been first vice-president. J. R. Cole, 
second vice-president was advanced to 
frst vice-president. R. H. Watkins, 
assistant secretary and son of the for- 
mer president, becomes second vice- 


president. 


Ask Bankers Security Receiver 


DENVER, Dec. 8.—A receiver for 
the Bankers Security Life was asked in 
a suit filed here by seven stockholders. 
The complaint charged that warring fac- 
tions have existed in the company since 
Jan. 15, 1931, and that the company’s 
assets are in danger of being depleted 
unless a receiver is appointed. It 
alleges that neither faction can control 
affairs and that numerous lawsuits have 
arisen. 


Continental Assurance Gains 


The earnings of the Continental As- 
surance of Chicago for the first nine 
months of 1932 are the largest in any 
like period of the company’s history. 
The Continental Assurance has shown 














a marked improvement in new business 
in November and more policy loans 
were repaid than ever before in the 
company’s experience. The company 
has declared the usual quarterly divi- 
dend of 50 cents a share to stockhold- 
ers. 





Strive for $600,000 Goal 


The Buffalo Mutual Life is in the 
midst of a rousing president’s month 
campaign in honor of John M. Hull. 
This year is the 60th anniversary of the 
organization and the goal for the month 
is $600,000. 





Receiver Is Appointed 


E. G. Moorehead of Austin has been 
appointed receiver for the National Mu- 
tual Life of Houston, which was started 
in 1929. 





Departments Are Combined 


The application and policy depart- 
ments of the Home Life of Philadel- 
phia have been combined as the depart- 
ment of issue under Joseph V. Purcell. 
The industrial and ordinary accounting 
departments have also been combined. 


Agencies in November Contest 





Agencies of the Berkshire Life 
throughout the country in November 
engaged in an inter-agency contest, 


pairing off with other agencies of simi- 
lar size. The losers’ “penalty” was to 
entertain for two days the two leading 
producers of the winning agency. 





The Great American Life of San An- 
tonio, Tex., has been licensed in Arizona 
and expects to open an office in Phoenix. 








LIFE COMPANY 


CONVENTIONS 





Northwestern Meeting Jan. 4-5 


President Cleary to Address Eastern 
Agents at New York City Annual 


Convention 








MILWAUKEE, Dec. 8.—M. J. 
Cleary, president Northwestern Mutual 
Life, will address the annual convention 
of the New England, middle and south 
Atlantic agencies in New York City 
Jan. 4-5. Mr. Cleary will be introduced 
by Charles H. Parsons, superintendent 
of agencies. 

E. R. Gettings, general agent at Al- 
bany, N. Y., will be chairman at the 
opening session. Following the appear- 
ance of Messrs. Parsons and Cleary, a 
talk on “Gear Yourself to the Times” 
will be made by G. L. Hill, production 
manager Clifford L. McMillen general 
agency in New York City. A demon- 
stration on “Beginning the Sale” will be 
given by O. H. Harris, Gooding & 
Rowley, New Jersey general agency, and 
N. M. Way, McMillen agency. 


Wells to Preside 


H. S. Wells, W. F. Atkinson general 
agency, New York, will preside at the 
aiternoon session. A demonstration will 
be given by W. E. Lisle of the E. R. 

ettings agency at Albany, and H. L. 
Barnett, Recht & Kutcher, New York. 
Completing the Sale” will be conducted 
by G. C. Wuerth, McMillen agency, and 
silbert Hahn, Hergesheimer & Fink- 
iner, Philadelphia. A recapitulation will 

made by R. P. Thierbach, assistant 
superintendent of agencies. 
yoeoree Kutcher, Recht & Kutcher, 
New York City, will be chairman Thurs- 
a morning, when four dramatized 
é * will be presented by members of 
tit our New York agencies under the 
N €, “See It for Yourself,” J. L. Wood, 
i Sonal Cash Register Co., will talk. 

,; ollowing the luncheon, Aaron Fink- 
Auk Philadelphia, will be chairman. 
dine aylet, “Life Is Like That,” will be 

— by F. G. Clendaniel and W. W. 

utnam of the A. L. Baldwin general 





agency, Washington, D. C. In conclu- 
sion, H. L. French, Madison, Wis., presi- 
dent General Agents’ Association of the 
Northwestern Mutual Life, will speak 
on “Motivation.” 

At the banquet T. E. Peyser, Mc- 
Millen agency, and R. S. Goldsbury, 
general agent at Pittsburgh, will be co- 
chairmen. Dr. Julius Klein, assistant 
secretary of commerce, will talk on 
“The Factors in Business Recovery.” 





Agency Directors to Meet 


Agency directors of the New York 
Life from every point in the country 
will meet in New York, Jan. 10-12, for 
the annual business conference. Ses- 
sions will be held mornings and after- 
noons at the McAlpin Hotel and Dec. 
13 will be devoted to a visit to the 
home office. President T. A. Buckner 
will attend the sessions and _ speak. 
Vice-President Walker Buckner also 
will take part. 


National Guardian Meeting 


MADISON, WIS., Dec. 8.—National 
Guardian Life agency leaders will meet 
Dec. 14-15, to discuss plans for 1933 
business. Speakers will include G. A. 
Boissard, president; Richard Boissard, 
vice-president; C. Kremer, agency 
superintendent; Paul F. Cranefield, as- 
sistant secretary, and A. G. Schmede- 
man, Jr., assistant agency secretary. 





Herdman Defers Tax Decision 

LINCOLN, NEB., Dec. 8.—Commis- 
sioner Herdman will make no decision 
on the request of life and casualty com- 
panies for revocation of his order. that 
the 2 percent state tax on premiums 
include dividends to policyholders and 
reinsurance premiums, until after he has 
consulted with Paul F. Good, the new 
attorney general, who takes office early 
in January, as he would have to con- 
duct litigation that would follow adher- 
ence to the ruling. 


4 





ompensation 





Wauy is the institution of life insur- 
ance successfully riding the waves of na- 
tional financial distress? The answer is 
not good luck, vast profits, or tricky 
manipulations. . . . It is so obvious, 
axiomatic, and simple, that the average 
mind, through its tendency to search for 
obscure causes, overlooks it, 

















Life insurance survives because its cor- 
ner-stone is scientific conservatism. 
Quick proftts, speculation, guess-work, 
grasping at the merely expedient have 
no place in its methods. Life insurance 
knows that, at the bottom of the wine of 
prosperity, are the dregs of depression. 
. « « In times of plenty, it entrenches 
itself against attacks of panic. . . . It 
survives the worst because it cherishes 
the best. 


Life insurance, neither pessimist nor 
optimist, is cold, calculating science, rec- 
ognizing human frailty and nullifying its 
evils. 


AMERICAN CENTRAL Lire 








INSURANCE COMPANY 
INDIANAPOLIS, IND. 











Christmas-1932 


Hap the Peace of Protec- 
tion be quickly extended to 
every home in this great land 
and thus be provided the 
Good Will and balanced 
economic life so important 
to our success as a nation 


and as individuals. 


Security Mutual Life 
Insurance Qompany 


BINGHAMTON, NY. 
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AS SEEN FROM NEW YORK 
THREE LITTLE WORDS TAKES LARGER Geis Ga me the first 11 eal 


agency has paid for $21,127,451 as co 
Ml . Ml The New York uptown agency of the seed with $30,476,729 for the pone 
Full Level Premium Phoenix Mutual Life, formerly at 342] jeriod last year. The agency is ¢, 
Madison avenue, has moved to larger | periencing a considerable increase 
quarters at 1313 Chrysler building. This | submitted business. 
‘ow @ . agency has had a steady growth in vol- The J. S. Myrick office of the Muty 
* Full level premium life insurance companies pay ume and personnel in the past two years | Life of New York paid for $2,013,315 
he € i th first under the management of Henry N.| November as against $2,350,706 for the 
as they go. They put up the full reserve the tirs Kucsel, | ioined the Phoenix Mu. | S2™¢, month of last year. For the ye 
; Mr. Kuesel joined the oenix Mu-/to date its paid-for total is $24,010,» 
year and every year thereafter, on all business. tual as an agent in May, 1987, after 13 | cs against $53,068,074 last year. 
years’ selling en in > oo The R. H. Keffer agency of the Aetn 
. In his first two full years in the busi-| Life paid for $1,223,296 last month x 
A full level premium company meets the reserve oi Magy pain A. insurance aekat SLSEASEN Ber Siaueieies ail 
° H i each year. In 1929 he was made a su-| The agency’s year-to-date total is $1. 
requirements of any and every state in the United scdiiee te ons of tee Maw, Some aaa 1danent os coe aie Gata 
States. cies. His success led to his appoint- * * * 
ment two years ago as manager of the 
“a. + ° uptown agency. . Insurance companies of every clas 
Mutual Trust Life is a full level premium Company. In his first year as manager, this | will now be required to report to th 
3 agency enjoyed its largest volume of | federal income tax department a com 
Th for its stead d 
at is one reason tor its stea y progress an rer seg Fogg it was oy ype = plete list of all persons to whom com 
- ceeding the previous year by 31 percent | missions of $1,500 or more are paid ap. 
why agents find a Mutual Trust contract a in paid mg and Pd age es nd nually, and the same information mus 
v4 amount. In 1931, the pro uction showe be sup lied by general agents, under 2 
profitable — further gains and, in this same year, the | ruling of C. M. Charest, general couns¢ 
agency ranked second among all the | of the bureau of internal revenue. Thi 
company's agencies in production per] will put an additional burden on th 
man. statistical departments of the companies, 


*x* * x* thi , , , - . 
REPORT ON NOVEMBER BUSINESS which already have all the work they 
can comfortably dispose of. Whil 


The C. B. Knight agency of the Union | there has been a question as to whether 
Central Life in New York City re- | the act of 1928 applied to general agents, 
ports $2,520,420 in paid-for for No-| the issue was never ruled upon until it 
LIFE INSURANCE_"=7_ COMPANY vember as compared with $2,330,479 last | was raised a short time ago. 











MUST REPORT ON COMMISSIONS 














towmacison = cuicaco 


sraser Clad saree AS SEEN FROM CHICAGO 


“AS FAITHFUL AS OLD FAITHFUL’ 
& 





HINTZPETER AGENCY MEETS under Superintendent of Agencies J. A. 


The seventh annual field club con-| Campbell as agency organizer. The 
vention of the H. C. Hintzpeter agency | City Hall branch also has been closed, 
of the Mutual Life of New York in| being merged with the Central branch 
Chicago was held Dec. 3, Mr. Hintz- Ralph Worsey, agency organizer oj 
peter presiding at both morning and| the Stock Exchange branch, has bees 
afternoon sessions and extending the| appointed agency director with the 
welcome at the annual dinner. The] transfer of the branch to the Bankers 
program was drawn entirely from the building and its retitling as the Bank- 
office. J. Janca, agent, spoke on the | ers Building branch. : ; 
“Field Club”; N. H. Weiss, supervisor, O. H. Menold, agency director of the 
on “Agency Pride’; H. A. Deadman, | Stock Exchange branch, is retiring Jan 
supervisor, on “The Forgotten Man,”| 1 after 41 years’ service with the com 
and J. F. Todd, supervisor, on “Gener-| Pany. Harry Menold, his son, a 
alities,” in the morning session. In| agency organizer of the Stock Ex 
the afternoon F. A. Martin, agent, | change branch, has been transferred to 
spoke on “Functions of Life Insurance” | the La Salle street branch as agency 
and G. H. Smith gave questions and an- | organizer under Agency Director E. W. 
4 swers and conducted an open forum. | Hunt. P 
aS i Mr. Janca is president of the agency’s The Stock Exchange branch stall 
He I i if 1931-32 field club, Mr. Smith and M. E.| gave a luncheon for Mr. Menold # 
ull ‘TN Hickey, vice-presidents, and Mr. Todd,| which R. E. Whitney, inspector 0 
” tig he : secretary-treasurer. Mr. Hintzpeter dis- | agencies Chicago department, and Mr. 
pyr 2 animes cussed the company’s financial condi-| Campbell spoke. Agency directors als 

tion, which he said is unusually liquid.| gave Mr. Menold a_ farewell lunch, 
He quoted President D. F. Houston to| Messrs. Whitney and Campbell speak- 
the effect the company has approxi-| ing and presenting Mr. Menold a set 
mately $550,000,000 in bonds and pre-; golf ——. The City Hall —< gave 
ferred stocks of which only about $2,-| I. S. Frederickson, agency director © 
SIXTY-ONE YEARS of SERVICE 000,000 is now in default of interest | the City Hall branch, a luncheon, Thee 

or dividend payments. dore Weiss being chairman and Messts. 
os Whitney and Campbell again speaking 
LIFE TRUST CLUB MEETS Mrs. Esther Friend, an agent of the 


: branch, gave a tea at her home for Mr. 
The Life Insurance Trust Club of and Mrs. Frederickson and employé 























to an ever-increasing number of 
satisfied Policyholders, during Chicago met Dec. 7, having a round | ;) the City Hall branch. Mr. Fret 


table discussion of various technical es- 


. . . . R 7 _ s 
which time every obligation has tate matters. Harry Anderson of the ee ee, ow = 
Rockwood Company, president, was in The annual Nylic rally and dinner 


been fully and promptly met. the chair. dance will be held at the Edgewattt 


* * * 


Whitney, 
CHICAGO DISTRICT REARRANGED Beach hotel, Dec. 17. R. E. 


inspector of agencies, is in charge of # 
The New York Life has rearranged | rangements. 

and consolidated its Chicago depart- s* ¢ 8 

ment, eliminating two agencies which JOHANNSEN NAMED SUPERVISOR 

have been combined with existing of Teh et, . - 

ASSURANCE fices, The Loop Center branch under| A. J. Johannsen has been appointed * 

SUN LIFE Agency Director R. R. Peterson has | sistant to the general agent of the - 

been combined with the Chicago Mer-| bart & Oates general agency of the 

COMPAN Y OF CANADA cantile, of which Luke Lunt is agency | Northwestern Mutual Life in Chicago 

director, the combined offices remain- | succeeding “ : Raenanee, vg 

ing in the latter’s location under the | been appointed general agent a sie 

Head Office: Montreal title of Chicago Mercantile branch, with | dence, R. I. Mr. Johannsen takes pr 

Mr. Lunt as agency director. Mr.| Mr. Lothgren’s unit in the agency 2 

Peterson goes to the Central branch | also his educational work at Northwes 
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LIFE INSURANCE EDITION 








University, including supervision of 
the C. L. U. review course, which is an 
annual feature that started early this 
month, and as lecturer and in charge of 
the life insurance class of the university 
in the school of commerce. _Mr. Johann- 
sen has had four years’ life insurance ex- 
perience, all with Hobart & Oates in 
Chicago. He is a graduate of Stanford 
University and secured his C. L. U. 
designation after only two years in life 
insurance. 


* * * 
ZITZMANN HAS ANNIVERSARY 


M. A. Zitzmann, manager in Chicago 
for the Guardian Life, celebrated his 
ysth anniversary in life insurance Dec. 
1. He started in 1907 with Col. J. H. 
Strong, general agent of the John Han- 
cock, and was with that company until 
February of 1921 when he joined the 
force of the Missouri State and rose 
from the ranks as an agent to assistant 
manager, and finally manager. On Jan. 
1, 1932, he became manager of the sec- 
ond ofice of the Guardian Life of New 
York in Chicago. Mr. Zitzmann is prob- 
ably the youngest veteran life manager 
in Chicago. Although only 39 years of 
age, he has spent 25 years in life insur- 
ance. 


* * * 
GREEN NOW WITH HOWES 

D. C. Green, who has been connected 
with the Everts Wrenn general agency 
af the State Mutual in Chicago for two 
years, has been appointed agency assis- 
tant by B. C. Howes, general agent of 
the Berkshire Life in Chicago. - The 
Howes agency, although it showed a 
percentage reduction on paid basis for 
the first ten months, at the end of No- 
vember stood 9 percent ahead of the 
same period last year and 4 percent 
ahead of the 1931 production. Novem- 
ber was the biggest month in the 
agency. The Howes office in a sec- 
tional contest with the Pittsburgh gen- 
eral agency of W. M. Furey & Son, 
won, and last week in line with the 
contest the Furey agency entertained 
the two leaders in the Howes agency, 
Ralph Holloway of Chicago and Harry 

McElroy of Elgin, II. 

x * * 

SPAULDING MEN TO CELEBRATE 


The R. E. Spaulding agency of the 
Mutual Life of New York in Chicago 
is planning a big blowout the afternoon 
of Dec. 31 at the LaSalle hotel. 

* * * 
INSURANCE COMMITTEE MEETS 


The insurance committee of the IlIli- 
nois Chamber of Commerce will become 
more of a factor, especially in legisla- 
tive affairs, if a program suggested at 
a special meeting of that committee is 
carried forward. The various insurance 
organizations in Illinois are considering 
the idea of each having two representa- 


tives to cooperate with the Illinois 
chamber’s insurance committee and 
thus provide insurance with orderly 


channels through which to express its 
views. 

There will be a meeting Dec. 15 of 
representatives of various organizations, 
at which the plan will be further dis- 
cussed. 

At the meeting of the insurance com- 
mittee, a special subcommittee was ap- 
pointed by Chairman John H. Camlin 


to consider legislative matters. Those 
appointed include W. N. Achenbach, 
western manager of the Aetna Fire; 


Henry Abels, vice-president of the 
Franklin Life of Springfield; H. A. 
Behrens, president Continental Casualty 
and Continental Assurance; C. M. Cart- 
Wright, managing editor of THe NATIONAL 
Unverweiter. A fifth member will be 
announced later. 

Much of the discussion at the insur- 
ance committee meeting concerned the 
Proposal to bring about divorce of the 
lilinois insurance department from the 
department of trade and commerce and 
whether recommendation should be 
made to Governor-Elect Horner as to 
the appointment of a commissioner. 

ollowing the meeting Chairman 
Camlin sent a bulletin to members, stat- 
ig that proposal to separate the insur- 








Honored by Staff 











W. M. ROTHAERMEL 


The Chicago agency managers, gen- 
eral agents and heads of the group, 
medical, cashier and inspection depart- 
ments of the Equitable Life of New York 
tendered a dinner Dec. 8 at the Palmer 
House to William M. Rothaermel, sup- 
erintendent of agencies central depart- 
ment, on the third anniversary of his as- 
suming charge. Mr. Rothaermel’s helpful 
cooperation was stressed by the speakers, 
who brought out the thought that “Bill,” 
as he is affectionately known, “needs 
no words of praise because there is not 
an agent, unit manager or manager in 
the department who does not recog- 
nize in him a staunch friend, full of 
practical suggestions, courageous enough 
to criticise constructively, and sympa- 
thetic enough to appreciate every effort 
made.” 


Has Large Territory 


Mr. Rothaermel started with the 
Equitable Sept. 15, 1919, and in Sep- 
tember, 1928, was appointed superin- 
tendent of agencies of the western de- 
partment in San Francisco, from where 
he was transferred to Chicago Dec. 1, 
1929. In 1931 the central department 
under his supervision, comprising Ohio, 
Indiana, Michigan, Illinois, Wisconsin, 
Minnesota, North and South Dakota, 
Nebraska, Iowa, Missouri, Kansas and 
Oklahoma, paid for $240,875,096. He 
has developed a high morale and esprit 
de corps among the men and women in 
the field. He is an indefatigable worker, 
spending a great deal of time in visiting 
the many agencies in his department and 
maintaining close personal contacts. 

Agency Manager P. B. Hobbs was 
toastmaster and all arrangements for 
the dinner and entertainment were in 
charge of Agency Manager K. M. Sacks. 








ance department from the department 
of trade and commerce would meet 
criticism on economy grounds and it 
is necessary only to slightly amend the 
insurance code to provide the insurance 
superintendent with full authority in in- 
surance. Mr. Camlin suggests amend- 
ing chapter 127, section 56 of the civil 
administration code, which reads, “The 
department of trade and commerce shall 
have power to exercise the rights, pow- 
ers and duties vested by law in the in- 
surance superintendent, his officers and 
employes,” by providing that the insur- 
ance superintendent shall have sole and 
exclusive authorities on all insurance 
matters and be responsible only to the 
governor. 

Mr. Camlin advises that W. P. Rob- 
ertson of the North America has been 
appointed representative of the insur- 
ance committee of the Illinois Chamber 
of Commerce at the general insurance 
meeting Dec. 15. 





“The Ninth Minute” 


“T have only ten minutes and I hard- 
ly know where to begin,” said the 
speaker. 

“Begin at the ninth minute!” shout- 
ed a bored man in the back of the hall. 

—Column Filler 


Every meeting or dinner attender sometimes 
wishes that a speaker had begun at the ninth 
minute instead of at the first. An audience of | 
one, the life insurance salesman the orator, isn’t 
much different from an audience of a thousand. 
Success depends on whether he commands in- 
terest, instead of prevents desire b y wearying his 
listener. The organized sales talk is fatal to ex- 
orbitance of time. And its percentage of sales 
is statistically higher than that of the disjointed 
type that does not present point after point 
with cumulative pressure. It isan effective time- 
saver, permitting the many more interviews 
now necessary to produce a 1929 income. 








THE PENN MUTUAL LIFE INSURANCE COMPANY 


WM. A. LAW, President 


Independence Square PHILADELPHIA 


























We Have Attractive General 
Agency Openings in each of 
the following cities: 


Council Bluffs, Ia. 
Sioux City, Ia. 
Springfield, Mo. 
Savannah, Ga. Miami, Fla. 
Jacksonville, Fla. Tampa, Fla. 
Indianapolis, Ind. 


Louisville, Ky. 
Knoxville, Tenn. 
Nashville, Tenn. 


Our complete line of participating policies includes 
several contracts designed to meet today’s economic 
conditions. 

Also attractive Annuities and Juvenile policies. 


For particulars write to 
F. A. Hicks, Superintendent of Agents 


GuARANTEE Muyyar 
LIFE COMPANY 


ORGANIZED 190! OMAHA, NEBR. 





Assets Exceeding $16,000,000.00 
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Vash Young Speaks in Omaha 


Urges Daily Quota in Talk at Joint 
Meeting of Life Underwriters and 
Association of Commerce 








OMAHA, Dec. 8—More than 800 
heard Vash Young deliver his talk on 
“Let’s Start Over Again,” the title of 
his newest book, at a joint meeting of 
the Omaha Association of Life Under- 
writers and the chamber of commerce. 

“The first of the year is generally a 
time when all managers make a quota 
estimate for solicitors. This is always 
to the effect that there must be so much 
business written the coming year,” Mr. 
Young said, “when in fact the manager 
should fix so much work to be actually 
done each day. Idleness causes the ma- 
jority of failures. This work should be 
done without lost motion, without fear 
and without worry. a 

“Many men spend too much time 
looking for the big things and pass up 
small policies that if written regularly 
will soon make you independent. Sup- 
pose you write a policy for $1,000 each 


ee. NEW rust IS NEW 
IN LIFE INSURANCE 


A Dollar’s worth for every Dollar paid 
regardless of kind of policy purchased 


A ‘$1,000.00 Endowment Policy, any at issue, guarantees 
$1,961.54 plus Dividends in event policy es a claim the year 
it matures. 

Our Twenty Payment most remarkable policy of all—too much 
to write about in this advertisement. 

We have Ordinary with and without Cash accumulation. With- 
out cash value it furnishes Pure Protection Life insurance at non- 
participating rates but on a participating basis—it is estimated 
dividends will amount to 50% within a few years, based on actual ; ‘ , 
experience past five years. working day in the year. Your  aagpona 

Juvenile Policies—Ordinary, Twenty Payment and Endow- —> ‘ae x aan an . yy? DR. HARRY W. DINGMAN 
ment from birth, with all the fine features of our Adult Policies. means an income of $171 each week. Dr. H. W. Dingman, vice-president 


Many other forms of Policies equally attractive. Dreams of big cases do not write insur- | and medical director of the Continental 
Operating in Illinois, Michigan, Indiana and Missouri. ance, while the daily habit of a $1,000 | Assurance and the Continental Casualty 


pe Saag ryt will not wed of Chicago, was one of the chief speak. 
N TE RS TATE R E S E RVE yourself. ¢ e real thing is applying | ers this week before the New York City 
LIFE INSURANCE 


yourself every minute. Get the habit| ifs Underwriters Association. Dr. 
COMPANY 


and all will be well.” Dingman is chairman of the Medical 
 < - Section of the American Life Conven- 
Columbus, 0.—The Tice & Jeffers | tion. 
agency of the Midland Mutual Life was 
Mutual Legal Reserve Life Insu in charge of the December meeting. The 
s if eanened November session was cancelled because tempt to cover all lines. The draft was 
Ten East Pearson Street $ : : of the community fund drive, in which| generally approved and suggestions 
Columbus life insurance men, headed by made for its improvement. The matter 








Chicago 


























Fritz Lichtenberg, manager Massachu-| wij} pe brought before the Oklahoma 
setts Mutual, took a prominent part. city life men soon. 
*x* * * x x * 
MI Chicago—H. E. North, third vice-presi- | matwaukee—Officers will be elected at 
dent Metropolitan, will speak Dec. 15 at | tne meeting of the Milwaukee associa- 
a meeting in the Hotel Sherman on| tion Dec. 15. A mail ballot has been 
“Modern Selling.” Mr. North is incharge | cent out with these nominations: For 
of the field education and sales promo- | president, C. A. Post, Provident Mutual; 
IN U tion division of the Metropolitan. He] grct vice-president, H. B. Kay, New York 
Ss CE COMPANY has oe eS Soe since he | jite; second vice-president, L. W 
Ex : : started in the Held wit 1s company iN | Boncher, Old Line Life; treasurer, A. D 
ceedingly liberal contracts are + age _ 1 rete the aaiaar te ts = Crow, Lincoln National; secretary, H. V. 
ered tab e National association meetin n San | Kreger, New England Mutual. 
= a 7 le a Francisco received an ovation. om, 2 .* 
e agen' nh unus agency x * * 
oposi ext dis cts Los Angeles—Clay W. Hamlin, Buffalo Southwest Texas—At a meeting of the 
pr tion is ended in tri general agent Mutual Benefit Life, flew | executive committee of the Southwest 
where the company is not now from Buffalo to speak at the sales con- | Texas association, a motion was adopted 
represented. gress here. He will also return home| that the immediate past president be 
For information write by air. Horace Mecklem, Portland, Ore., | automatically appointed committeeman 
New England Mutual general agent, was | for the Texas association. 
B. R. BAYS President also a congress speaker. It was also voted to recommend Judge 
JOHN L. OESCHGER, xk * * R. L. Daniels of Victoria, former chair- 
aan, Cleveland—Robert N. Waddell, general | man of the insurance a during 
agent in Pittsburgh for the Fidelity Mu- | the Ferguson administration, for ap- 
Home Office: LINCOLN, NEBRASKA _|| iis!:2:4 cossn of the Camegic Institute | pointment to, this position under 
9 of Technology football team, is address- | incoming administration. 
iil TT ing the Cleveland association Friday of * * * 
this week. 








*x* * * 





The incoln National Life Insurance 
fompany. Fort Wayne, Indiana. 


Lakeland, Fila.—A 
> adopted at the last meeting favoring a 
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Systems 


“Headquarters for 
Salary Savings 


* * * 


Bank, New York City, 


* * x* 








* * * 


ing Production in 1933.” 
ee @ 


association. The draft, 





life agents’ qualification law. 


Northern New Jersey—Harvey Weeks, 
assistant vice-president Central Hanover 
will speak at the 
luncheon-meeting Dec. 12 in Newark, on 
“Money Making Sales Ideas.” 


Grand Rapids, Mich.—Clarence E. Ran- 
dall, superintendent of agents of 
Franklin Life of Illinois, addressed the 
last meeting of the Grand Rapids asso- 
ciation on “Opportunities in Life Insur- 
ance Created by the Depression.” 


Toronto—J. H. Romig, educational su- 
pervisor Canada Life, talked to the To- 
ronto association this week on “Increas- 


Tulsa, Okla.—The Tulsa association, at 
an executive committee meeting, 
cussed the qualification law prepared by 
the Tulsa Fire & Casualty Association, 
with R. W. Branch, secretary of that 
originally de- 
signed to cover primarily agents other 
than life, had been altered so as to at- 





Oklahoma City—The program for the 
Oklahoma City association's December 
meeting next Saturday will be furnished 
by the Tulsa association. “Life Insur- 
ance as an Investment” will be discussed 
by President R. E. Seever, E. W. Thorn- 
ton and W. S. Symonds, all of the Trav- 
elers. 

The annual sales congress of the Ok- 
lahoma City association has been post- 
poned to Jan. 28. 

*x* * * 

San Francisco—The San Francisco as- 
sociation, in celebration of “a year of 
achievement,” will hold an _  old-fash- 
ioned “open house” and dancing party 
Dec. 9. An attendance of between 1,400 
and 1,500 is expected. 

x x * 

Lincoln, Neb.—Chester B. Dobbs, gen- 
eral agent Mutual Benefit Life, was 
elected president of the Lincoln associa- 
tion at the annual meeting. E. A. Fre- 
richs, Security Mutual Life of Nebraska, 
was named vice-president, and Nate 
Lieberman, National Life of Vermont, 
secretary-treasurer. The new executive 
committee is composed of O. R. Frey, 
Paul Ohlheiser and E. H. Dunaway. This 
is Mr. Dobbs’ second election as pres! 
dent in ten years. 
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iously considered which will take care 
of this reprehensible practice.” 


News of Pacific rapa eer 
iss Lundy Arkansas Manager 
Coast States Miss Alta Lundy, former assistant \ 


Iowa manager of the Maccabees, has 

ee been appointed Arkansas manager. Miss 
Wants Supervision Extended Lundy has the distinction of being the 
first woman to be appointed state man- 
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The Guaranty Life of Brinkley, Ark., 
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lected at ton Nati Appointments tions with Galvin Hudson, president; 
» associa- The Hamilton National Life has ap- | F. T. Dooley, vice-president, and Hor- 
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Utah Commissioner Would Bring “Ben- 
evolent Societies” Under Depart- 
ment’s Jurisdiction 





SALT LAKE CITY, Dec. 8—A 
number of small assessment life com- 
panies, operating as benevolent  so- 
cieties, are being organized in Utah, 
with insufficient financial backing and 
seeking to evade the insurance depart- 
ment’s regulations. Commissioner Mc- 
Quarrie has asked the attorney-general 
for an opinion as to the insurance de- 

ent’s powers to supervise the as- 
Fave and the latter is inclined to 
lieve that they are outside the law, 
the state securities commission also 
holding these societies are not under 
its jurisdiction. The insurance com- 
missioner holds that he has full author- 
ity over all classes of insurance organi- 
zations, including assessment societies, 
even if they go under the term “benev- 
olent.”. Complaints have been received 
by Mr. McQuarrie concerning the un- 
reliability of the organizations and ef- 
forts to twist business from the old line 
companies. 


Insurers May Borrow 


OLYMPIA, WASH., Dec. 8.—A lib- 
eral view of the powers of savings banks 
and insurance companies to borrow 
funds was given by Assistant Attorney 
General Anderson to Karl J. Hary, as- 
sistant counsel of the Federal Home 
Loan Bank Board at Washington, D. C. 


























business, A ruling is now being ser- 





ager for the Maccabees. She has been 
with the company for eight years in 
Iowa, being associated with S. S. Bur- 
gin of Cedar Rapids. Her headquarters 
will be at Little Rock. 


Love’s Territory Extended 


Thirteen counties in southwest Vir- 
ginia will be transferred to the Rich- 
mond agency of the Mutual Life of New 
York, of which Samuel B. Love is man- 
ager. In April, 1925, these counties, 
together with some counties in eastern 
Kentucky, were placed under Manager 
Edgar Whitehouse at Lexington, Ky. 
He is now resigning as manager but 
will continue as district manager at 
Lexington. 





Strong Movement for Daniels 


A strong influence has been set in 
motion in Texas to have Robert Daniels 
of Victoria appointed life insurance com- 
missioner to succeed W. T. Tarver. Mr. 
Daniels is a member of the law firm of 
Daniels & Edwards, and was commis- 
sioner when Governor Ferguson was in 
office. 


Milwaukee Branch Ahead 


B. W. Reagles, Milwaukee manager 
for the Acacia Mutual, reports that his 
office is already ahead of 1931 produc- 
tion and will wind up the year with a 
considerable increase. Mr. Reagles has 
been manager of the Milwaukee branch 
for only a few months and has been 
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There Must be Some Reason 
for the 
Outstanding Success 

. of the 
OHIO STATE LIFE 
Field Representatives 





SOME OF THE REASONS 


FINANCIAL STRENGTH OF COMPANY 
“AGENCY MINDED" HOME OFFICE 
COMPETITIVE POLICY EQUIPMENT 
REMUNERATIVE CONTRACTS 


Shin 


A REAL COMPANY FOR REAL MEN 


THE OHIO STATE LIFE INSURANCE COMPANY 
Columbus, Ohio 


F. L. BARNES 
Agency Vice President 


U. S. BRANDT 
President 











COUNTRY LIFE INSURANCE CO. 


will show an excellent increase in force for 1932 


—A gain every month since chartered. 

—An increase in assets of 50%. 

—An increase in surplus more than 74%,. 
—86%/, of the Company's investments in bonds. 
—Has no holdings nor investments in default. 
—Has mortality less than 25%, of the expected. 
—Has low participating rates as follows: 


Kind 
Age 35 Ordinary Life 


Par. Rate per $1,000 
$20.63 





Paid dividend 
End second year contingent’. .Amt. $2.63 
End third year contingent... .Amt. $2.83 


This Company gives the benefit of economic man- 
agement to its policyholders. 


L. A. WILLIAMS, General Manager 


608 South Dearborn Street 
Chicago, Illinois 


Two Major Topics 
Before Convention 


(CONTINUED FROM PAGE 5) 


mental activity, he contended, should 
not be increased. 

Mr. Barnes asserted tnat the percent- 
age of abuse and loss, due to the 
schemes complained of, had been small. 
He sees no harm in a holding company 
owning and controlling insurance com- 
panies. A company distant from finan- 
cial centers, or one that had a weak 
management, might be greatly bene- 
fited by being linked up with other 
companies where the chief factors were 
in touch with business trends and had 
the benefit of expert advice. He be- 
lieves in cooperative guidance and al- 
vice. Any abuses, he held, should be 
checked by the commissioners. He 
stated they should be given broad dis- 
cretionary powers in dealing with such 
conditions. 


Bassett Explains Group Operation 


President Bassett explained the two 
systems of group operation in fire and 
casualty. One is where the key or own- 
ing company holds the stock of its af- 
filiates. The other is where a group 
operates through a single holding com- 
pany or is linked together by a com- 
mon management, but with different 
sets of stockholders, although many 
may own shares in the parent company 
and one or more affiliates. 

Commissioner Brown of Minnesota, 
chairman of the interlocking and hold- 
ing committee, asked that his commit- 
tee be extended so that proper legisla- 
tion to prevent abuses of this systewi, 
especially in life insurance, can be recoimn- 
mended at the June meeting. The com- 
mittee reported that it condemned 
abuses that have crept into the business 
through this interlocking device. Super- 
intendent Foster of Ontario reported 
that he and Superintendent Dugal of 
Quebec constitute the standing commit- 
tee on valuations of securities of the 
Canadian superintendents organization. 
At a meeting in New York the commit- 
tee voted to follow the plan adopted by 
the National Convention of Insurance 
Commissioners this week as to valua- 
tion of bonds, stock and debentures. 


Meet Next in Chicago 


Deputy Gough of New Jersey ques- 
tioned Colonel Dunham as to the scope 
of survey as to expenses, declaring the 
insurance departments have too small 
appropriations now. Colonel Dunham 
declared that so far as the departments 
are concerned he felt that requirements 
on companies might be cut down so as 
to relieve them of undue expense. 
Commissioner Thompson of Missouri, 
chairman of the executive coninittee, re- 
ported that the committee had agreed to 
meet at the Edgewater Beach Hotel, 
Chicago, June 1-3. It was recommended 
that the fall or annual meeting of the 
convention be combined with the June 
meeting at Chicago. Deputy Gough felt 
that the commissioners would be criti- 
cized for going to Chicago on a world’s 
fair junket. Commissioner Knott of 
Florida urged that the annual meeting 
be held at St. Petersburg. That was the 
alternative recommended by the com- 
mitte in case the Chicago proposal was 
not approved. On vote on the Chicago 
plan, there were only four negative 
votes, so Chicago will get the annual 
meeting. 


Prepare Memorial for Brown 


Commissioner Warner announced the 
serious illness of former Superirtendent 
A. I. Vorys of Ohio, a former president 
of the convention, at his home in Co- 
lumbus, Ohio. 

Commissioner Dunham McQuarrie 
of Utah and Mitchell of California were 
appointed to carry good wishes to Sec- 
retary Read. Commissioners Clark of 
Vermont and Sullivan of New Hamp- 
shire and former Commissioner Hobbs 
of Massachusetts were appointed a com- 





of former Commissioner Brown of Ve. 
mont, who died recently. 

President Tarver in opening the mem, 
ing departed from the usual custom }, 
leading the audience in singing “Ame, 
ica.” He then asked Superintendents p 
Leighton Foster of Ontario and B. 4 
Dugal of Quebec to lead in Singing 
“God Save the King.” Commission: 
Thulemeyer of Wyoming received py). 
lic recognition by the convention giy. 
ing him a round of applause in triby, 
to his recent marriage. 

Superintendent Hanson of Illinois ap. 
nounced the death of R. E. Daly, gy. 
pervisor of examinations of the Illino 
department, a member of the Dlanix 
commission, Actuary Robinson of th 
Ohio department, chairman of the com. 
mittee, read a memoir in honor of M; 
Daly. 

J. A. Hartigan of St. Paul, forme 
Minnesota commissioner, and now jp. 
spector of agents of the Equitable Lik 
of New York, invited all the convey. 
tioneers to be the guests of the com. 
pany at lunch Wednesday, with its off. 
cials as hosts. 

At noon Tuesday the commissioner 
and their staffs were guests of the Ip. 
surance Brokers Association of Ney 
York City at lunch. President Williay 
Schiff was in charge. There were some 
special guests present. Brief remark 
were made by Commissioners Tarver of 
Texas, Van Schaick of New York, Liv. 
ingston of Michigan, Riley of Missis. 
sippi and George Nichols of the brokers 
organization, who spoke of the purpose 
and scope of his association. 

Wednesday evening a larger body of 
insurance men entertained the commis- 
sioners and other department men & 
the Waldorf-Astoria at dinner, with 
Commissioner Riley of Mississippi as 
master of ceremonies. 

The grip has attacked some of the 
commissioners, Read of Oklahoma, 
Warner of Ohio and Boney of North 
Carolina all being laid up. 

Commissioner Mitchell of California, 
chairman of the life committee, recom- 
mended action to the effect that nothing 
in the standard provisions for total and 
permanent disability shall invalidate the 
prorate clause. This was carried. 
President Tarver in some closing re- 
marks recalled the pleasant associations 
of the commissioners and stated that 
before the annual meeting some of the 
present officials will dout*‘ess have to 
bow to political exigencies. He stated 
that the next meeting will doubtless see 
many new faces. 


Jury Votes “Legal Death” 
Entitles Widow to $100,000 


Testimony in a suit at Ft. Worth, 
Tex., tending to show that Sid Nor- 
wood, former “peanut king” of Cleburne, 
Texas, and at one time a millionaire, 
was legally dead at the expiration of 
his $100,000 life policy Oct. 23, 1928, 
a jury in Fort Worth declared in de- 
ciding that the $100,000 should be paid 
his “widow.” He became _ involved 
financially, several of his ventures failed, 
and then he disappeared in the fall of 
1921. There are 18 indictments await- 
ing his return. Norwood’s mother tes- 
tified she received a letter from him in 
the summer of 1924, saying “I am go 
ing out of your life forever,” the last 
word she has received from him. How- 
ever, he has been reported seen in the 
southwest and Texas on several occa- 
sions. 


Cc. G. Smith has been appointed mana- 
ger of the Mutual Benefit Health & Ac- 
cident and United Benefit Life for Mont- 
7 Ala., and 13 surrounding cout- 
ties. 





CLAY W. HAMLIN 
“DEFINITIZER” SYSTEM 


Insurance R & R Service 
Indianapolis, Indiana 
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Fulton Stresses 


Public Relations 





(CONTINUED FROM PAGE 3) 


way, public interest in the accomplish- 
ments of life insurance. The business, 
he declared, is full of genuine news 
stories which, in addition to being news, 
could go far towards creating a favor- 
able public sentiment. — i 

In company publicity, he said, the 
collective function of life insurance and 
its relation to the national life of the 
country could be more strongly empha- 
sized. The work of the National As- 
sociation of Life Underwriters in pre- 
senting the broad picture of life insur- 
ance through public addresses of one 
kind and another could be furthered by 
company officials lending their services. 

The greatest factor in shaping public 
sentiment is the field force, he said. If 
they are to function as educators in 
shaping individual thoughts and eco- 
nomic habits of their clients, the agents 
have a right to expect a constant effort 
on the part of the companies to place 
the agent in the proper light in the 
mind of the public and to increase their 
standing and prestige. The agents have 
aright to expect that the company offi- 
cials will examine every problem in the 
light of its effect upon the social and 
economic standing of the agent. Com- 
pany officials, he said, should attend to 
those tendencies in the business which, 
while they may produce some tempor- 
ary volume, do it at the expense of the 
earning power of full time agents repre- 
senting a single company. Future suc- 
cess and development of the business, 
according to Mr. Fulton, will depend 
upon the maintenance of the integrity 
of the American agency system. 


Compares Insurance in Force 


Mr. Fulton reached these conclusions 
after presenting certain comparative fig- 
vres as to insurance in force in the vari- 
ous countries in the world. This is an 
annual feature at the life presidents’ 
meeting and the speaker who presents 
it usually finds some food for thought 
in the comparison. The United States, 
he showed, with one-sixteenth of the 
population of the world, carries more 
than twice as much life insurance as all 
the rest of the world together. He 
pointed out that the United States is also 
conspicuous for having resisted the on- 
ward sweep of state socialism. He ex- 
pressed the belief that there is a con- 
nection between the two facts—that the 
development of life insurance in this 
country has some connection with the 
ability of the United States, in the pres- 
ent crisis, to adhere to that form of 
government upon which the country 
was founded and to maintain, in so large 
a degree, the integrity of its national 
institutions. 

In the transition of the United States 
from a nation of independent business 
men; home owners, etc. to a nation of 
combinations of capital employing thou- 
sands of workers, the American people 
have turned steadily to life insurance to 
furnish them security for themselves 
and their families. Life insurance has 
not only answered the problem of the 
individual but has served as an agency 
to collect the funds from individuals 
which made possible the financing and 
development of all types of industry. 

In other countries, while the industrial 
revolution has gone forward, life insur- 
ance has not developed nearly so ex- 
tensively. As a result systems have 
grown in other countries of the govern- 
ment taking over the function, which 
life insurance provides in the United 
States, providing for its citizens in case 
of premature death, old age and other 
events which bring them to privation. 


Owen Succeeds Hubbard 


Ralph K. Hubbard, general agent at 
ew Haven, Conn., for the Sun Life, is 
retiring from the service of the com- 
pany. He is being replaced by Earle D. 
wen, general agent for the Sun Life 
at Portland, Me. 





How to Preserve Equity and 
Security by Sound Selection 
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this clause is so great as to demand its 
material alteration, Mr. Murphy said, it 
will mark a significant failure of civili- 
zation in this country to be worthy of a 
noble tradition. 

Through statistical research in the 
last 20 years, Mr. Murphy said that ap- 
preciation has been reached that the 
applicant’s build must be reckoned, the 
important diseases which may have left 
an influence, any abnormalities past or 
present in the organic structure, habits 
of life, occupational activities, implica- 
tions of the insurance program. In the 
application of this knowledge medical 
directors, actuaries, lay underwriters, oc- 
cupation experts and statisticians are en- 
gaged. The problem remains to trans- 
late those separate items of knowledge 
in terms of the individual who combines 
the particular variety of them. The true 
classification of the individual must be 
made by a competent and comprehen- 
sive view of the risk as a whole. Com- 
panies must develop specialists in each 
extensive field and then must correlate 
that knowledge. 

There must be maintained a judicial 
atmosphere in which wise decisions can 
be reached without undue stress. There 
should be a sympathetic understanding 
between the selection and agency de- 
partments. Agency departments can 
advise the selector of actual field con- 
ditions that have a bearing on practical 
phases of the problem and can maintain 
a high quality and character of agency 
representation. On the other hand, se- 
lection departments are in a position to 
assist agency men in their insight into 
the problem of determining the ability 
of individuals worthily to represent 
their companies. 


Commissioners Decide to 
Retain 1931 Valuation Plan 


(CONTINUED FROM PAGE 3) 


receivership and bonds in default should 
be valued on the 1931 convention basis, 
less 30 percent of the difference between 
such convention value and the exchange 
quotations of Dec. 1, 1932, unless the 
value underlying such securities has 
been heavily depleted or has disappeared 
to such an extent that a lower value is 
required by reason of such special cir- 
cumstances, and 

“Resolved, that in the application of 
this resolution recognition should be 
given to the fact that convention values 
as herein defined are based upon the 
range of the market and are subject to 
the revision as the actualities of the 
market from day to day develop and 
that it be recommended that companies 
set up voluntary reserves to be desig- 
nated in the annual statements ‘contin- 
gency reserves.’ That at regular periods 
thereafter the actual market value of se- 
curities, as reflected by the exchanges 
from day to day, be averaged in, so as 
to bring the range of the market used 
into accord with actual future develop- 
ments, or that there be adopted some 
other method to accomplish such result, 
so that the difference between the con- 
vention values as herein determined and 
the actual exchange quotations shall be 
absorbed over a reasonable period.” 


Campbell on Advisory Council 


Gordon H. Campbell, Little Rock, 
general agent of the Aetna Life in 
Arkansas, northern Louisiana and south- 
ern Missouri, has been appointed by 
President M. B. Brainard as a member 
of the General Agents Advisory Coun- 
cil to succeed S. T. Whatley, Chicago 
general agent, who becomes vice-presi- 
dent and agency director at the home 
office. 








The Fred C. Hathaway office of the 
Mutual Life of New York at Los Angeles 
has been moved to the Associated Realty 
building at Sixth and Olive streets. 
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GENERAL AGENCY 
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The Penn Mutual Life Insurance Co. 


120 S. La Salle St. Franklin 7575 
CHICAGO 














And Now— 


Monthly Premiums! 


Pristiy profiting by 
the exceptional money-making oppor- 
tunities of our Golden Rule Contract, 
now may place Monthly Premium 
Policies, as well as those on the An- 
nual, Semi-annual or Quarterly basis. 


A Monthly Premium Depositing 
Plan is certain to be popular in times 
like these. 


Columbus Mutual Life 
Columbus, Ohio 
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The First 
Month 


ANYONE CAN 
SELL OUR NEW 
“MONEY-BACK” 
POLICY BECAUSE 
IT HAS THE 1932 
“HARD TIMES” 
SALES APPEAL 


1. LOW RATE 


2. RETURN 
PREMIUMS 


oer re eee. 


We will send you 
the sales plan and 
let you be the judge! 


THE 
BANKERS RESERVE LIFE 
= COMPANY - OMAHA = 


WALTER G. PREST 


Mail the Coupon 








Life Payments in 
1932 Hit New High 
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States Senator Hebert of Rhode Island; 
Hugh Guthrie, minister of justice, Do- 
minion of Canada; Dr. Augustus S. 
Knight, medical director Metropolitan 
Life; Governor Cross of Connecticut; 
Ray D. Murphy, vice-president Equit- 
able Life of New York, and President 
James A. Fulton of the Home Life. 

Mr. Buckner said that because of the 
severity of the depression insurance in 
force at the close of the year will be 
less than at the end of 1931, but will 
exceed the outstanding amount at the 
end of 1929 and will be more than twice 
the amount outstanding at the end of 
1922. He estimated that there will be 
outstanding at the end of this year 
$103,700,000,000 on the lives of 65,000,- 
000 policyholders. 


Production Off 23.7 Percent 


New life insurance according to Mr. 
Buckner, this year will approximate 
$14,700,000, which is 23.7 percent below 
the peak figure of 1929. However, the 
combined index numbers of industrial 
production, including manufactures and 
minerals as published by the United 
States department of commerce in the 
survey of current business is 46.2 per- 
cent below the 1929 peak. Therefore, 
insurance production is well above the 
average and shows the disposition of 
the American people even when strug- 
gling against severe odds to continue 
to provide for the security of their fu- 
ture and that of their dependents. 

“As cold statistics,” Mr. Buckner de- 
clared, “the figures are merely a busi- 
ness compilation. As a measure of se- 
curity protecting life values, they have 
a significance of vast importance. They 
present abundant evidence of human ad- 
vances in public welfare of a very prac- 
tical and far reaching character and 
variety.” 

High Tribute by Cross 


High tribute was paid to life insu- 
rance by Wilbur L. Cross, governor of 
Connecticut, in the opening paragraphs 
of his address. “As governor of a state 
distinguished for its great insurance 
companies,” he said, “I have been kept 
aware of the difficulties which you men 
have encountered and which you have 
overcome or are overcoming. There are 
still dangers ahead before the world of 
business can once more emerge from 
the depths out upon the uplands of a 
measured prosperity. In the meantime, 
your record for business sagacity con- 
tinues to be notable. Above all else you 
have protected your policyholders. Peo- 
ple have lost confidence in the admin- 
istration of this or that business enter- 
prise, but their confidence in insurance 
companies has been in no wise weak- 
ened. Insurance still remains a bulwark 
for the protection of the people in these 
hazardous times. 

“Beginning in a pure gamble, life in- 
surance has developed into a form of 
business as nearly scientific as any busi- 
ness has yet become. If insurance ever 
fails, all business will fail; and with the 
failure will collapse the entire capitalis- 
tic structure of modern civilization.” 

His central theme was the necessity 
for reduction in governmental costs. 
“The only sound economic policy to be 
pursued in a period of depression is to 
cut to the bone the expenditure of all 
divisions of government,” he said. “Busi- 
ness is retarded if taxes are increased. 
Business is assisted whenever taxes are 
reduced. I go further and say that this 
policy should be maintained ke through 
cycles of prosperity.” 

He reviewed the development of pres- 
ent day economic conditions, starting 
with the vast destruction of wealth in 
the world war. Incidentally he declared 
that it is merely an illusion that the war 
debts, as they now stand, can ever be 
collected. He said that in the interest 
of international business and amity, 
they must be scaled down to the van- 





ishing point, as has happened in the 
case of reparations. 

United States Senator Felix Hebert 
of Rhode Island, who was formerly in- 
surance commissioner of that state and 
since his retirement from that office has 
acted as attorney for some New Eng- 
land insurance groups, addressed him- 
self primarily to the dangers of the in- 
crease of paternalism in government. 
He declared that attempts are now be- 
ing made to reverse the operation of a 
fundamental law. “There are those who 
advance the theory that our means of 
salvation lies in the way of taxing the 
rich and thus relieving the poor,” he 
stated. “Economists have shown through 
the years that this is a delusion, for 
taxes always sift down to those least 
able to bear them. 

“It is not sound thinking which leads 
us to the conclusion that the govern- 
ment should go into the business of sup- 
porting the citizens. They are no 
longer free when they look to the gov- 
ernment for support, for then the gov- 
ernment becomes all-powerful. More- 
over, it cannot do that thing unless it 
goes into business itself—and for profit 
—and, of course, that will mean putting 
an end to private profit.” 

Canadian Is Speaker 


Hugh Guthrie, minister of justice and 
attorney general of the Dominion of 
Canada, addressed the life presidents on 
international questions. Although the 
disarmament conference in Geneva last 
February did not reach an agreement 
upon the question, Mr. Guthrie said it 
is evident that public opinion has be- 
come mobilized throughout the world 
on the question of disarmament and 
that there is hope that when the dis- 
armament conference reconvenes prog- 
ress may be made. Mr. Guthrie paid 
tribute to the League of Nations and 
said that its greatest weakness is that 
the United States is not a member. 


Life Company Groups Ask 


for Changes in Statement 


NEW YORK, Dec. 8.—Due to the 
tremendous proportions which schedule 
B, part 3, of the life insurance statement 
blank has assumed in recent years, with 
the consequent enormous increase of the 
work and expense in its preparation, the 
joint standing committee on blanks of 
the American Life Convention and the 
Association of Life Insurance Presidents 
requests the commissioners and superin- 
tendents through the National Conven- 
tion of Insurance Commissioners that 
in the preparation of schedule B, part 
3, for 1932, the following procedure be 
permitted: 

1. All loans of $25,000 and over be 
reported individually as heretofore. 

2. All loans of less than $25,000 be 
summarized and the totals shown in the 
following groups: (a) Loans on which 
interest is overdue more than three but 
less than six months; (b) loans on 
which interest is overdue six months or 
more; (c) loans on which taxes, as- 
sessments or other liens are delinquent 
more than one year, except loans re- 
ported under (a) or (b); (d) loans in 
process of foreclosure not reported 
under (a), (b) or (c). 

3. Under “remarks,” in the extreme 
right hand column, indicate which mort- 
gages are being foreclosed if reported 
individually, otherwise the aggregate 
amount under foreclosure for each sum- 
marized group. 

4. This grouping be applied to farm 
and city properties separately, after 
first classifying mortgages by states. 


Marion Succeeds Bunting 


J. F. Marion has been appointed spe- 
cial deputy commissioner in charge of 
the liquidation section of the Pennsyl- 
vania department to succeed the late S. 
W. Bunting. Mr. Marion’s headquarters 
will be in Philadelphia. Since June he 
has been chairman of the govefnor’s job 
analysis committee and the work of this 
committee is now largely completed. 
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Recruiting Agents Features 
New York Managers’ Meeting 





NEW YORK, Dec. 8—The first 
managers’ conference of the New York 
City Life Managers Association here 
last week proved so successful that it 
is considered likely that the next such 
conference will be an all-day session. 
The meeting was held in connection 
with the association’s quarterly dinner. 
The guest speaker, Paul Clark, Bos- 
ton general agent John Hancock Mu- 
tual Life, described the methods used 
in building up his agency. Mr. Clark is 
a former president of the National As- 
sociation of Life Underwriters and his 
agency is widely known among life 
insurance men. 


“Passion to Succeed” 
Is First Prerequisite 


In picking new men, Mr. Clark said 
that a “passion to succeed” is the first 
prerequisite in the recruit. As to sources 
of obtaining new agents, he agreed with 
other speakers that newspaper adver- 


tising is unsatisfactory. He recom- 
mended, however, keeping in touch with 
various educational institutions and 


writing to local policyholders, partic- 
ularly in those sections of the city where 
it is desirable to obtain more represen- 
tation. He also stressed the advisa- 
bility of having various racial and na- 
tional groups represented in the agency 
in order to insure closer contact with 
prospects in these categories. 

Good results have been obtained in 
getting new men through agents al- 
ready under contract by paying the lat- 
ter $25 when the man they bring in is 
licensed and another $25 when he writes 
his first $2,500 in premiums. An ex- 
amination is necessary in Massachus- 
etts to obtain a license. 

Some higher education is advisable in 
anew man, Mr. Clark said, although 
graduation from college is not at all 
essential and post-graduate schooling is 
likely to be an actual handicap, in his 
opinion, as it results in a psychology 
that is hard to overcome. The agency 
does not accept men younger than 25 
years old and the ages between 28 and 
38 are considered the best. Local con- 





nections are essential to success unless 
the agent is prepared to face an unusu- 
ally hard struggle. 

A prospective agent under considera- 
tion by the Clark agency must be ap- 
proved by three of the four men who 
interview him. Mr. Clark considers 
that the manner in which the business 
is put up to the new man in these 
interviews is more important than any 
other one thing. 

Reversing the “lily-painting” tactics 
of the past, the interviewers no longer 
attempt to paint a rosy picture of the 
business. Men who might shrink from 
the difficulties of a life underwriter’s 
career are not wanted, and it is con- 
sidered wiser to eliminate them as early 
as possible. 


Junior Agent Gets 
Smaller Commission 


Once past the interviewers, the new 
man is given a training course cover- 
ing the essentials of what life insurance 
is, what it does, and how to sell it. Mr. 
Clark called attention to the fact that 
a good instructor in this course need 
not himself be a good salesman, and in 
fact usually is not a good salesman. 
He attributed this to the prohibitive 
amount that would be necessary to pay 
an instructor if he were a successful 
personal producer. 

Until an agent writes $5,000 in pre- 
miums he is a junior agent and on most 
contracts gets 5 percent less commis- 
sion than the senior agents. It is ex- 
plained to him that this deduction en- 
titles him to all the help that anyone 
in the agency can give him on cases. 
The 5 percent goes to the supervisors, 
who help the men in closing. At cer- 
tain times each junior agent goes out 
with a supervisor for the entire day. 

Selling with the aid of graphs is very 
helpful to new men, Mr. Clark has 
found. He has found it better than 
proposals or learned sales talks in stim- 
ulating their sales. 

Agency breakfasts once a week, at 
which attendance is voluntary, have 
been found valuable, attendance at the 





Clark agency averaging about 70 per- 


cent. The cost is shared 50-50 by the 
agent and the agency. Breakfast con- 
ferences with individual agents have 
shown good results also, as they do not 
cut into the working day as would 
luncheon engagements. 


Surety Bond Form of 
Financing Is Successful 


In the financing of agents, Mr. Clark 
said he had had excellent results with 
the surety bond form. He finds that 
agents do not lose caste by getting such 
a bond signed by their friends and in 
many cases the signers have helped the 
agent get business so as to reduce the 
surety as fast as possible. The agency 
has lost practically nothing on the 
surety forms, he said, and has now only 
about $16,000 outstanding. Assignment 
of commissions he also considers a safe 
method of making advances and the 
agency will advance one full year’s re- 
newal to an old agent. 

Men put on in the present depression 
will be the outstanding life under- 
writers in the next few years, Mr. Clark 
declared, and the present period of hard 
times will result in a better grade of 
agents in the future. 


Managers Must Be 
“Recruit-Conscious” 


J. Elliott Hall, general agent Penn 
Mutual Life, gave some enlightening 
facts and figures on the recruiting of 
new men in the last three years. Man- 
agers and general agents must be just 


as “recruit-conscious” as agents are 
“prospect-conscious,” he said, stating 
his belief that the most successful 


agents are those brought into the busi- 
ness by the head of the agency person- 
ally. Experience is poor on agents ob- 
tained through advertising in daily pa- 
pers and on agents previously con- 
nected with another agency, he said. 
Careful selection, Mr. Hall said, is 
more important than training. For this 
reason the new agent must answer a 
number of questions designed to throw 
light on his probable behavior should 
he be taken into the agency. If his 
record in previous jobs is one of steady 
advancement in the same line, he is 
like!y to vrove successful, even though 
he has changed jobs a number of times. 
If he has done a good deal of switch- 
ing from one line to another, he is apt 
to prove a failure and is better elimi- 








General Agencies Report 
Gains in Fall Business 











October was the largest month in 
paid-for buginess volume thes Guy A. 
Reem Detroit general Agency of the 
State Mutual Life has had for 25 years. 
It represented an increase of 335 per- 
cent over October, 1931. 

Ss = 

The Kansas state branch of the Busi- 
ness Men’s Assurance under Bert A. 
Hedges, manager, reported 103 percent 
of its 1932 quota at the end of No- 
vember. The quota assigned represented 
an increase of more than 50 percent over 
the full year of 1931 and about 60 per- 
cent over the first 11 months of 1931. 











nated from consideration, even though 
this procedure may result in the loss of 
a good man once in a while. 
Questions on the applicant's career 
ambitions elicit significant answers. It 
has been Mr. Hall’s experience that a 
man with an ambition to be a writer, 
artist or architect usually is doomed to 
failure in the life insurance business. 
The same applies to the man who pre- 
fers executive or indoor work to out- 
side work. If the prospective agent 
has an ambition for an ultimate income 
of $5,000 to $6,000 a year he is likely to 
prove a failure, but if he hopes to make 
$20,000 to $25,000 a year eventually it 
is a good sign. However, if he says 
he must make two, three or four times 
what he can get along on for the first 
year or so, the chances are against his 
making good, while if he feels satisfied 
to make just enough to get by on in 
that time he will probably succeed. 


Costly to Hand Out 
Agents’ Contracts Freely 


W. J. Dunsmore, manager Equitable 
Life of New York, called attention to 
the costliness of handing out agents’ 
contracts freely, and particularly the 
temptation to take on poor material be- 
cause of having invested money in 
newspaper advertising. Mr. Dunsmore 
gave figures from his own agency 
showing the turnover since 1925. The 
ideal type of agent, he finds, is one who 
is a college graduate, has enough money 
to carry him for six months, is married 
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or engaged, is ambitious, has previously 
been engaged in banking or a similar 
occupation, and has not previously 
earned more than $4,000 a year. 
those under contract in the Dunsmore 
agency, 70 percent are college men and 
all but two are college graduates. 
The best ages for taking on new men 
are between 22 and 30, he said, adding 
that the further away a man is from 30, 
the further he is from the ideal age. 
The best men come from jobs that were 
taking them nowhere, he finds, while 
those who come to the agency because 
of having no* other job have a greatly 
reduced chance of success. Recruits 
should be picked, he said, with an eye 
to selecting the ones that will probably 


’ 


become C, L. U.’s 


Asks Policyholders to 
Recommend Prospective Agents 


C. D. Connell, general agent Provi- 
dent Mutual Life, said he had obtained 
good results through writing policy- 
holders for names of men they thought 
would make good life agents. Agents 
are put through a two weeks’ school 
and sent out into the field to prospect 
in their third day of training. The 
school eliminates automatically the less 
desirable material, as the men with the 
least aptitude have numerous chances 
to drop out. The agency is not obli- 
gated to take these men, it is explained 
to them in the beginning, and neither 
are the men under obligation to stay 
in the life insurance business or with 
the Connell agency. 

. (©. McNamara, general agent 
Guardian Life of New York, talked on 
keeping up morale. Agents frequently 
become discouraged with the amount of 
business they do, when as a matter of 
fact they may be doing better than 
they should expect in the light of their 
efforts. The McNamara agency has 
found that it takes 64 calls—whether 
the prospect is in or out—in order to 
get one application. If agents can be 
kept convinced that this ratio ap- 
proaches moral certainty, they can be 
encouraged to keep on plugging, secure 
in the knowledge that each turn-down 
brings them closer to the prospect who 
will sign up. Mr. McNamara accom- 
plishes this end through personal talks 
with agents, particularly at breakfast 
conferences. He supplements this prac- 
tice by writing letters, to save his time 
and that of the men. 


McNamara Warns Against 
Contest Stimulation 


As to mass morale, he said _ this 
can only be “short-haul” morale. He 
warned against surfeiting men with 
contests, saying that this will drive 
them out of the business. He recom- 
mended, however, an annual drive such 
as the MeNamara agency’s annual one- 
day drive last week, as a morale-builder 
which comes to have a traditional value. 

H. Arthur Schmidt, partner in the 
Allen & Schmidt agency of the New 
England Mutual Life, spoke on the 
financing of agents. He contrasted 
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present restrictions on financing with 
former times and said the Allen & 
Schmidt agency had taken on no one 
in the last two years who was unable 
to finance himself for at least three 
months. Me stressed the value of sales 
congresses and trade journals to agents 
as supplements to their training in the 
school of hard knocks. He also em- 
phasized the value of agents keeping 
complete records. On the training of 
new men, he said the preliminary 
schooling should be as short as possible 
but that agents should keep on study- 
ing after getting out into the field. 

The meeting was conducted by E. W. 
Allen of Allen & Schmidt, president of 
the association. The next meeting of 
the association will be in January and 
will be a business session. The next 
manager’s conference will probably be 
in connection with the next following 
meeting, in March. 


Taxation of Annuities to 
Be an Important Issue 


(CONTINUED FROM PAGE 8) 


ments of the policy, or of a statute, 
regulating the method of changing the 
beneficiary had not a!! been complied 
with. 

The question whether the insured can 
be required to submit to medical or sur- 
gical treatment to minimize his claims 
was discussed in a paper delivered by 
Allen May, vice-president and general 
attorney for the Missouri State Life. 

Mr. May started by quoting a decision 
of the supreme court of appeals of West 
Virginia to the effect that in order to 
minimize disability, a person must sub- 
mit to treatment to which a reasonably 
prudent man would ordinarily submit. 
The insured’s failure to follow advice of 
competent physicians, according to the 
West Virginia decision, precludes him 
as a matter of law from recovering -of 
the insurer for total disability subse- 
quent to a time when it could reasonably 
have been expected that his condition 
would have been substantially improved 
had he acted promptly on the medical 
advice, which he received. The case 
was Cody vs. John Hancock, 163 S. E. 
4, decided this year. 


Up to Juries 


Mr. May examined the decision to 
determine what difficulties are likely to 
be encountered in attempting to estab- 
lish this principle in other jurisdictions. 

Towards the end of his paper, Mr. 
May said he is forced to concede that 
in most cases, as the law now stands, 
the most the companies are entitled to 
demand in a disputed case is that a jury 
should be permitted to say to what ex- 
tent the duty to care for himself rests 
upon a claimant and how far the insurer 
is entitled to rely on his performance of 
that duty. 

A more limited class of cases arises 
particularly under accident policies 
where specific indemnities are provided 
for the entire and irrevocable loss or 
loss of use of certain members. Mr. 
May said he has not found a case where 
any court of last resort has said as a 
matter of law either that an insured 
must or that he need not undergo an 
operation to effect, or in a reasonable 
effort to effect, recovery from an exist- 
ing loss for which indemnity is provided. 
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Replacement Solution Is 
Dominant Life Problem 


(CONTINUED FROM PAGE 4) 


a view to better persistency, Mr. Myrick 
said he was against it. 

“It seems to me that we have pretty 
well stabilized our acquisition costs,” he 
said. “Should we reduce the first year’s 
commission it would mean that our 
companies, general agents and managers 
would have to do more financing, and 
that the question of replacement, unless 
it is handled in a more definite manner 
than it has been in the past, would go 
on just the same. 

“T am sure that the Underwriters’ As- 
sociation, which has taken such an 
active part in Section 97, would dislike 
to see it disturbed in any fundamental 
way, and I for one, hope it will not soon 
be attempted again.” 

Mr. Fraser also referred to the ques- 
tion of first-year commissions and said 
he believed that any such changes were 
very far in the future. 

The dinner meeting was preceded by 
an afternoon session on the problems of 
management. It is reported in detail 
elsewhere in this issue. 

E. W. Allen of Allen & Schmidt, gen- 
eral agents New England Mutual Life, 
president of the Life Managers Asso- 
ciation, was toastmaster at the dinner. 


Interlocking Committee’s 
Preliminary Report Made 


(CONTINUED FROM PAGE 4) 


filiated companies rather than for the 
best interests of such insurance com- 
panies. This, your committee unre- 
servedly condemns and recommends 
that this convention endorse such po- 
sition. Your committee is not at this 
time able to present a definite program 
either of legislation or supervisory ac- 
tion but requests further time to make 
a more detailed report to his conven- 
tion at its June meeting.” 


Leading Presidents’ Views 
on Needs of the Railroads 


(CONTINUED FROM PAGE 5) 


today and the railroads are being taxed 
to maintain the highways which the 
trucks use without any recompense to 
the public. It seems to be a most in- 
consistent position to force railroads to 
pay taxes for the benefit of their com- 
petitors. 


Should Equalize Competition 


The railroads, according to this ex- 
ecutive, feel that competition should be 
equalized, and all common carriers 
should be placed as near as possible on 
a somewhat similar basis. This execu- 
tive in speaking further said that there 
should be a proper consolidation of rail- 
way lines. Then the existing transporta- 
tion systems should be studied when 
there is an application for other forms 
of transportation to compete with those 
in existence. That is, there should not 
be allowed to enter the field an overflux 
of transportation facilities, which will 
result in the breakdown of all. 

In the next place, there should be 
such regulation that would tend to bring 
about the greatest possible economy in 
transportation and the elimination of 
ruinous competitive activity. There 
should be the avoidance of saddling the 
expense of new transportation enter- 
prises on the people. These transporta- 
tion companies competing with the rail- 
roads have everything their own way 
and the people are paying the freight. 
There are too many transportation en- 
terprises now 


Waterway Transportation 


There should not be unnecessary 
waterways created for transportation 
purposes. Take for instance, the St. 
Lawrence River waterway project. It 
will call for the expenditure of millions 
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and millions of money, which must hy 
paid for by the public. This waterway 
will be closed by ice for five months of 
the year. The taxpayers have to Pay 
the deficit. People should recognize 
just what it will mean for the Uniteg 
States to enter into the St. Lawrence 
River project because the government 
is going to be called upon to pay og 
vast sums. There is no canal that js 
paying for itself. The deficit is met by 
public taxation. 

This executive stresses the fact that 
in the long run full justice should be 
done to the people in these transporta. 
tion projects. Transportation shoul 
be conducted along economic lines ang 
the people should not be called upon to 
make up deficits and to pay for right 
of way. The transportation companies 
should make their own way and they 
should be placed on a basis where com. 
petition is fair and where economy will 
result. 


Next Depression 
Is Far In Future 


(CONTINUED FROM PAGE 5) 


day making contracts which may run 
for fifty years or more. Since the only 
guide to the future is what has _hap- 
pened in the past, it follows that we 
look into the far distant past as a guide 
to the far distant future, and when we 
look into the past, we find a depression 
of severity and character comparable to 
this one occurring in the 1820's, and an- 
other occurring in the 1870’s. 


Past a Valuable Indication 


“Similarly, as we look into the past, 
we find that the influenza epidemic of 
1918-1919 is not the first major epi- 
demic; there were others. Thus, it is no 
more than what could have been ex- 
pected of the managements of the life 
insurance companies that the necessary 
safeguards and protections were set up 
to withstand such crises, for experience 
of the past furnishes every reason to be- 
lieve that other such crises will come 
and will have to be met during the ex- 
istence of the policies we are issuing to- 
day. 
“Thus it happens that, while the ex- 
ecutives of life insurance companies are 
not able to predict when such crises 
will come upon us, the life insurance 
companies are, however, prepared to 
meet such crises whenever they may 
come.” 


Hanson Seeks Restrictions 


Superintendent Hanson of Illinois, ap- 
parently inspired by the Illinois Life 
case, has announced he will request the 
next session of the Illinois legislature 
to consider a bill to give added protec- 
tion to policyholders. “The present law 
is weak,” Mr. Hanson declared, “in that 
it allows directors and officers of the 
companies to invest in properties, con- 
cerns or stocks in which they have a 
direct interest. This should be cor- 
rected.” 


Sales to Women Increase 


President Howard Cox of the Union 
Central Life reports that the sales ol 
life insurance to women by his company 
are increasing and he predicts that some 
day women will buy life insurance on 
the same terms as men. From 1920 to 
1928, the Union Central sold an average 
of 3,000 policies a year to women, but 
in 1931, 4,200 such policies were sold. 
A further gain is being shown this yeaf, 
he said. Gains are reported also in an- 
nuities and income extension contracts. 
Last year 1,500 out of the Union Cen- 
tral’s contracts sold to women went to 
housewives, he said. 

Women, Mr. Cox. observed, are be- 
coming more successful professionally 
and in business and have a-greater Ca 
pacity to buy and furthermore, as bene- 
ficiaries of a large part of the insurance, 
they are acquainted with its virtues’ 





